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This report reviews Sohar Aluminium’s economic,
environmental and social performance as
contributors to sustainable development during
2012. In developing this report, cognisance has
been taken of the relevance to the G3 guidelines of
the Global Reporting Initiative (GRI).

This report can be downloaded as a PDF file from
the Sohar Aluminium website:
www.sohar-aluminium.com

For more information on this Report’s Parameters
please refer to page 5.

Feedback

We appreciate your comments and feedback on
this report. Please send your input to the postal
address, fax number or email address below:

Communications Department,
Sohar Aluminium,

PO Box 80, PC 327,

Sohar Industrial Estate,
Sultanate of Oman

Fax: +968 2686 3001
Email: info@sohar-aluminium.com
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Company Pofile

Sohar Aluminium was formed in September 2004
as a result of Oman’s 2020 Vision. Like so many
other regional countries where their economies
are dependent on oil, Oman recognised the
need to diversify its economy. The creation of
a primary aluminium facility was seen as the
gateway to a downstream industry, increased
employment and value addition through
processing.

Jointly owned by Oman QOil Company, Abu Dhabi
National Energy Company PJSC - TAQA and Rio
Tinto Alcan, Sohar Aluminium has already won
global acclaim for its superior, environmentally-
friendly and energy-efficient technology.
Positioned in the world’s foremost energy
producing region, the smelter is located in
Sohar, an area experiencing heavy investment
and growth.

Vision

Passion for Excellence, Be the Best

Mission

Bringing wealth, prosperity and growth to
the Al Batinah region through excellence and
ownership.

Corporate Values

e Honesty and Integrity.

e Respect and Trust.

e Teamwork.

e Empowerment.

Company’s Assets

The smelter boasts world-leading AP37 technology
capable of producing 375,000 metric tonnes of
primary aluminium per annum. On site the smelter
comprises of a Carbon anode plant, Casthouse
and a 360 cell potline. With innovative elevated
walkways traversing the entire site we are able to
keep man and mobile equipment separate except
when absolutely necessary.

In addition, Sohar Aluminium has its own dedicated
Power Plant with a total generating capacity of
1,000MW, it achieves close to 50% efficiency in
converting gas energy into electricity and meets
the stringent environment requirements set out
by Oman’s environmental agency (MECA). It also
has a dedicated port facility which supports vessels
with a capacity of up to 75,000 metric tonnes for
receiving raw materials and for exporting primary
aluminium.

Sohar Aluminium is ISO 9001 certified for its
Casthouse and related service departments.
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About this report

Report Parameters

This report seeks to shed light on a higher level of detail on Sohar Aluminium’s sustainability performance
in 2012 that is of particular interest to a broader set of stakeholders. Sohar Aluminium is committed to
the sustainability of its business and region and accordingly intends to continue to issue a sustainability
report annually.

GRI Content Index

This report was prepared with reference to the GRI G3 Sustainability reporting guidelines and indicators.
Please refer to index at the end of the report for further information.

Boundary of the Report

This report covers the operations of Sohar Aluminium as an independent entity operating only in the
Sultanate of Oman through its headquarters located in Sohar. Sohar Aluminium does not have control
or significant influence with regard to financial and operating policies of any other entity and does not
own any subsidiaries nor is part of any joint ventures; therefore there are no limitations on the scope or
boundary of this report.

Our Materiality Test

The scope of this report was defined using the four GRI principles; materiality, stakeholder inclusiveness,
sustainability context, and completeness. It aims to ascertain the definition of materiality for Sohar
Aluminium and what this report shall cover.

In implementing the materiality principle, the following factors were considered: Purpose of issuing the
report; Relevance of provisioned content to Sohar Aluminium key stakeholders; Mining and manufacturing
global issues that applies to Sohar Aluminium; Organizational value of Sohar Aluminium and future vision;
and Potential future risks.

Stakeholder Inclusiveness

At Sohar Aluminium we value the opinions of our stakeholders and believe that a systematic dialogue can
assist us in better identifying opportunities for further development or conflict issues that may arise. Our
operations affect many different stakeholders, ranging from our employees, social partners, investors and
suppliers to governments and influencing groups as well as our neighbourhood communities from the Al
Batinah region.

Completeness
In identifying the scope of the report, we took into consideration issues that are relevant both upstream

and downstream to Sohar Aluminium. Our aim was to cover all significant actions and events within the
reporting period and place forward all information that can be of importance to our stakeholders.



Stakeholder

Materiality el Sustainability Context Completeness
eRelevant to eInternal stakeholders | [eSustainable development | JeUpstream and
stakeholders eShareholders issues and goals relevant to| [downstream issues
ePurpose of eGovernment the sector eEntities within control
Sustainability Report *Media eRelevant to Oman of Sohar Aluminium
eSector specific issues *Business Partners reflecting magnitude of eSignificant actions or
eOrganisational values || eSocial Partners impact events within reporting
*Risks to organisation eInfluential groups eMagnitude of impact with| |period
eCritical factors of benchmarking local context] |eRelevant information
success for organisation eLong term organisation that influence

strategy stakeholders
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To fulfil and comply with the four principles, we identified the issues most relevant to each stakeholder
group. All input was prioritised based on the potential future impact they may have on, or be subjected to
by Sohar Aluminium. It is also key to consider issues prominent in our sector and on which our peers have
reported on to ensure in essence that the business and sector remain sustainable.

Methodology

Definition of Materiality

Sohar Aluminium has derived a definition of “Materiality” as follows:

“All issues that affect the sustainable development of Sohar Aluminium’s business, operations and people
that are of significant concern to stakeholders and which Sohar Aluminium can have an impact on or has a
responsibility to act towards.”

Material Issues

Accordingly, the material issues covered in this report are:

Economical Contribution Environmental Management Health and Safety

Direct economic impact on Energy consumption and water e Occupational health
the Sultanate of Oman management e Occupational safety
e Productivity through e Climate change and
innovation biodiversity
e Cost effectiveness e Waste and effluents
e Responsible Supply Chain management
Landscaping

Employees Corporate Citizenship

Omanisation programmes License to operate e Transparency and
e Training and development * Fosters a network of accountability
e Performance appraisal downstream partners
° Emp|0yee engagement L Generating direct and indirect
jobs

e Sustainable development
programmes in the Al Batinah
region

e Supporting people’s life wealth







Strategic Sustainability Objectives 2012:
Challenges, Achievements and Targets

Sustainability
Aspect

Indicator

Challenges

Identifying the local

Achievement

2010

Achievement

2011

Achievement

2012

Total Local
Economy ) % suppliers to replace 53 50 57 63
Suppliers Spent .
foreign vendors
Total CO2
ot t CO, Environment impact 0.5 0.5 0.5 0.5
Emissions /MWHTr
k
Waste & non
. recycled . "
Generation - Recycling opportunities 16.3 15.1 18.2 13.5
Performance
JtAL)
Environment Energy
Generation % Reliability of equipment 50 50 50.2 49.5
Efficiency
Total Wat Water d d and
otar Trater M aier emandan 273,420 273,430 278,847 316,600
Consumption cooling project
Total 5 T
X M Water availability 58,000 71,671 71,871 72,000
Landscaping
Recruiting Omanis
with the right skills or
L internally selecting an
(0] ti
R:;:msa on - Omani and creating 70% 70% 71% 70%
a detailed training
programme for
development
Preventing reoccurrences
for the same type of
injuries by implementing
lessons learnt through a
Re'cordable 200,000 standardised investigation
Injury/lliness methodology. 1.25 0.58 0.85 0.8
Employee man-hours L
Frequency Rate Establishing what
behaviour has
contributed to the
accident, and how it can
be countered
£ . .
Lost Time valuating gaps in the
R current EHS system and
Injury/Iliness .
implement lessons learnt
Frequency Rate across the organisation
(Includes Days ; '8 : 0.24 0 0.32 0.1
Understanding what the
away from work
. root cause was of the
and restricted e
injury and address that as
work day cases) L
a priority
Identification of the right
Total programme to invest it
Community Community uss ensuring a Sustainable 585,753* 784,880* 1,387,641* 4,363,667
Investment Development direction in

the community

Note *: In 2010 USS$S1 million was earmarked for CSR Projects and a further USS$1.725 million in 2011
and US$2.475 million in 2012. Although the achievement reflects lower amounts, the funding from these
budget years have been carried over and will be added to the 2013 budget.
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CEQO’S Review

As we aim to be a responsible company, one of our
responsibilities is to transparently and factually
report on our performance. At Sohar Aluminium we
embrace this responsibility and together with our
employees and stakeholders work on delivering on
our commitments in @ manner consistent with our
vision “Passion for Excellence, Be the Best”.

This Sustainability Report is prepared for all our
stakeholders with that vision in mind. This year
we deliver to you our fourth edition which outlines
Sohar Aluminium's achievements for 2012 and
also explains the challenges and opportunities in
meeting our sustainable development strategic
objectives.

Safety and Health Performance

The safety and health of our people is core to our
business as we are accountable for our employees
and contractors returning home safely at the end of
each working day. In 2012 we continued our safety
focus on a leading indicator which was Recordable
Injury Frequency Rate (RIFR).

Using this we are able to concentrate more on
recordable injuries than lost time injuries. Our
target for 2013 is to bring down our RIFR rate from
0.91to0 0.8.

Operational Performance

Our focus remains on growing our business
which is driven through processes that enhance
our behaviours and systems. Sohar Aluminium
introduced Manufacturing  Excellence (ME)
into its operations where the application of the
tools and processes continuously improves the
performance of our business. This is achieved by
understanding and applying LEAN Six Sigma and
Improving Performance Together (IPT) — Asset
Management principles.The company has set long-
term production parameters which are tracked in
detail on various dashboards. The dashboards are
in the process of being linked to the underlying
Level 2 and 3 systems in the plant and will form
the backbone of the decision making process
within the company. Sohar Aluminium saw many
improvements in 2012. Our Productivity measure
in Tonnes per Full Time Employee increased. In
addition to higher production, controllable costs
within the company were down year-over-year. We
also reduced significant maintenance costs due to
the improvements made.

Our People

We are very proud of our achievement to have
71% of our workforce being Omanis of which 81%
come from the neighbouring towns. We believe
that a workforce should be broadly representative
of the community in which we operate. This was a
challenge for us since most of the local employees
had no prior industrial experience let alone
exposure in a highly technical aluminium sector.
The standards at Sohar Aluminium are world-class
andin order for us to maintain this we need the right
people in the right jobs. To meet this requirement
we have invested heavily in training and personal
development throughout the year.



Our Internationally recognised training centre
continues to provide development opportunities
for our employees through apprenticeships,
management and leadership programmes. An
example of this is the Multi Function Technician
program. The Sohar Aluminium Training Centre is
a crucial asset to increase our Omanisation rates
even further as we aim to be at 80% Omanised
in 2015. There are several training programmes
underway to ensure we are successful.

Engaging our Workforce

We believe that by engaging our workforce we can
add significant value to our organisation. We have
created forums for our employees to express their
ideas, regardless of their role or position in the
organisation. The Sohar Aluminium Trade Union
(SATU) meets regularly with Management to discuss
matters that have an impact on the workplace. We
all work with the same goal in mind - to make Sohar
Aluminium the best place to work and ensure the
sustainability of the smelter for the long term.

Corporate Social Responsibility (CSR)

Sohar Aluminium firmly believes in supporting and
giving back to the local communities it operates in.
Our well established CSR framework ensures we
execute a number of projects that impact various
sections of the society in a positive manner. At
Sohar Aluminium we run our own CSR programmes
which are focussed on improving the quality of life
for people in our community and the Al Batinah
region as a whole. We execute major CSR projects
in collaboration with Orpic and Vale through the CSR
Foundation “Jusoor” that has grown from strength
to strength since its establishment in 2011.

Looking Forward

The start of 2013 saw lower aluminium prices
and weaker global markets. Sohar Aluminium is
already in the process to reduce costs and improve
performance which will be needed to keep our
profitability in line with budget expectations.

We will continue the process of improving our
behaviours and systems that drive our contribution
to sustainable development. Many of the on-going
initiatives in 2012 such as the LFI, IPT and LEAN will
continue to be worked upon in 2013. We believe
that accountability at Sohar Aluminium means
being clear about what needs to be done to achieve
our targets and a commitment to deliver. Our
goals will be achievable because they are directed
towards the simplicity of understanding the core
issues and getting the basics right. Managing the
expectations of our workforce as well as focusing on
the needs of our teams on the shop floor is critical
to our business. We will continue to engage with
and develop our workforce so that they can reach
their full potential. On behalf of Sohar Aluminium, |
would like to thank all our employees, shareholder,
community delegates and business partners for
their on-going commitment and their work towards
achieving our sustainability objectives during 2012.

Said Al Masoudi
Acting CEO — Sohar Aluminium
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Our Governance

Shareholder Structure

Sohar Aluminium’s shareholder structure:

Shareholder % of Shareholding
Oman Qil Company (00C) 40%
Abu Dh_alpi National Energy Company PJSC - TAQA . 20%
(a subsidiary of Abu Dhabi Water and Electricity Authority)
Rio Tinto Alcan (RTA) 20%
o
LU dilead! das il &S,
Oman Oil Company SAOC. RlOTlntO Alcan

Sohar Aluminium is operated under the direction
of the company’s Board of Directors; the Board of
Directors contains five directors representing the
Shareholder companies. Sohar Aluminium’s Chief
Executive Officer, Chief Financial Officer and Chief
Operating Officer attend quarterly board meetings.
Effective 19 February 2012, Oman Oil Company’s
Deputy Chief Executive Officer serves as the current
Chairman of the Board.

Sohar Aluminium adheres to principles designed
to ensure effective corporate governance. Since
inception corporate governance guidelines were in
place that addressed the operation of the board and
its committees, strategic and succession planning,
as well as compensation.

There are two subcommittees reporting to the
board, namely the Finance Committee and the
newly formed Business Review Committee. The
Finance Committee, represented by a member of
each shareholder and the Chief Financial Officer,
considers/reviews all Finance and Audit related
matters which are to be presented to the Board for
approval. With regards to audit related matters, it
acts as the Audit Committee of the company. The
Finance Committee meets quarterly.

The Business Review Committee is represented
by a minimum of one member from each of the
shareholders, together with the Sohar Aluminium

Operations General Manager and Chief Financial
Officer. The Committee meets quarterly, prior
to each scheduled Board Meeting, to consider
and review significant capital expenditure,
proposed capital plan items and plant operational
performance. The output of the Committee is
to prepare a paper for the Board’s consideration
indicating its support, or concern in regard to issues
at hand.

Sohar Aluminium is highly governed by the following

regular activities:

e Environmental Audits held annually that
benchmark the company’s performance against
international standards.

e External Insurance Audits undertaken on behalf
of the lenders and insurers.

e Regular Internal Audits with findings and
recommendations reported directly to the
Finance Committee (acting as an Audit
Committee).

e External Audits in line with the international
accounting standards and Omani law.

e Annual operational audits performed by an
external expert on behalf of the lenders.

e Ad hoc Technical Audits with the support of
external or Rio Tinto Alcan experts.

Risk Management

Sohar Aluminium’s board of directors bear ultimate



responsibility for the company’s risk management.
Responsible for the total process, the board sets the
risk strategy, which is based on the need to identify,
assess, manage and monitor all known forms of risk.
The CEO, CFO and General Management liaise with
the board on Risk Management at regular intervals.

The management of risk and sustainability is
inherently an operational function, with Sohar
Aluminium’s management team being accountable
to the board for designing systems, implementing
and monitoring the process of risk management
and integrating this process into the day-to-day
activities at Sohar Aluminium.

These systems include a regular programme of
internal and external audits of various aspects of
the business, such as legal compliance, projects,
review of effectiveness of mitigating controls,
human resources, environment, health and safety,
emergency planning, business continuity, disaster
recovery planning and information management.

Sohar Aluminium’s Corrective and Preventative
Actions (CAPA) system focuses on the systematic
investigation of discrepancies in an attempt to
prevent their recurrence and/or identify any
potential risks. To ensure that these actions are
effective, the systematic investigation is pivotal in
identifying the corrective and preventive actions to
be undertaken.

Management Structure

A Risk Register was established in 2009 that
facilitates an early-stage understanding of the
exposure to various risks and uncertainties, leading
to timely response and effective mitigation. The
register comprises the risk management structures,
procedures and policies at department levels and
includes a comprehensive checklist for each type of
risk and control measures to help mitigate risks.

In addition to other compliance and enforcement
activities, Sohar Aluminium recognises the need for
a confidential reporting process to cover fraud and
other risks. Sohar Aluminium has a policy of zero
tolerance on bribery and corruption. All employees
and suppliers have been advised of our position
concerning fraud and unfair business practice at
Sohar Aluminium. Any instance can be reported in
confidence via our secure tip off line “SA’s Hotline”.
Sohar Aluminium’s employees subscribe to a Code
of Conduct and are required to update the conflict
of interest register should they have any potential
conflict areas.

In view of the sensitivity of Sohar Aluminium’s
business, there is a crisis management team to
regularly visit the risks that it is subject to and
identify means to eliminate them or mitigate them
through emergency response plans. Emergency
response plans are in place and are regularly
simulated to ensure a high response and effective
crisis management

Chief Executive
Officer

Chief Financial
Officer

Deputy Chief
Executive Officer

Power Plant
Operations
Power Plant
Maintenance
SA Academy

Finance

Supply Chain

Information
Technology

Chief Operating
Officer

Operations Service Health Care

Central
Maintenance

Operations

C==toie Environment

Hygiene &
Safety

[e-14 TeT}

Business
Improvement
& Lab

Reduction
Potline
Operations

Engineering

Reduction
Potline Services
& Maintenance

Community
Relations

Communication
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Stakeholder Engagement

Engaging our stakeholders forms an important part of the way in which we do business and is a cornerstone
of our strategic commitment to sustainable development. In December 2011, Sohar Aluminium, Vale and Qil
Refineries and Petroleum Industries Company (Orpic) signed a Corporate Social Responsibility Cooperation
(CSR) Agreement whereby CSR efforts will be combined for the benefit of the communities within our
immediate areas of operation. This resulted in the creation of a CSR Foundation known as “Jusoor”. The
partnership stems from the commitment of these companies to support and engage the local community. It
aims to coordinate efforts to enhance the social role, encourage constructive participation and cultivate the
culture of CSR. It is anticipated that over the next five years USS20 million will be invested in projects ranging
from education, medical, health, environment and infrastructure development for the local community.
Sohar Aluminium will also focus on the establishment of micro-businesses for self-employment and has
a well-defined strategy for downstream projects. In July 2008, Sohar Aluminium signed a liquid metal
supply agreement with Oman Aluminium Processing Industries Limited (OAPIL) and has been delivering
48,000 tpa (tonnes per annum) of liquid metal to OAPIL for the production of cables and wires since 2009.
OAPIL employs approximately 110 people.In June 2011, Sohar Aluminium signed a liquid metal supply
agreement with Oman Aluminium Rolling Company (OARC) to deliver 160,000 tpa of liquid metal for the
production of semi-finished aluminium products as well as finished aluminium product. OARC is currently
under construction and it is anticipated that the first delivery of metal will be in 2013 for start-up. Once fully
operational it is anticipated that OARC will employ approximately 325 people.

Stakeholder Management

Sohar Aluminium recognises those who are important influencers of our business and has implemented a
strategic and proactive framework for developing and managing stakeholder relations. We engage regularly
with employees and contractors, local communities and shareholders. As members of our workforce, our
communities, supporters of our business and users of our products, we recognise that these stakeholders
are core to our business.




Identification of Sohar Aluminium Stakeholders:

Internal Stakeholders

Shareholders

Government

Business Partners

Social Partners

Influential Groups

All employees, full time equivalents, Employee Consultative Committee and Sohar Aluminium Trade
Union

Oman Oil Company, Abu Dhabi National Energy Company PJSC - TAQA and Rio Tinto Alcan

The Wali Offices of Sohar, Liwa, Shinas and Saham, Shura Council, Royal Oman Police, the Ministries
of Manpower, Health, Oil and Gas, Commerce & Industry, Financey Environment & Climate affairs
and the General Federation of Oman Trade Unions

Local, national and international media such as electronic, print and web based media.

Customers, suppliers and service providers

Neighbouring communities, education institutions, non-government organisations and non-profit
organisations

International Aluminium Institute, Gulf Aluminium Council, Sohar Links and Chamber of Commerce

|14



Our Economic Contribution

Sohar Aluminium continued to make a significant contribution to the economy. This has had a meaningful
impact on job creation and social development as well as a positive impact on Oman’s gross domestic
product.

Sohar Aluminium expenses for 2012:

m Utilities

m Consumables
u Overheads

H Services

= Power

u Labour

12%
» Raw Materials



Supporting Oman Economic Development

Sohar Aluminium is considered one of the leading
successful projects to play a major role in Oman’s
economic diversification strategy. It differs from
most other heavy industries already established
in the Sohar Industrial Estate in that it is not
petro-chemical based, but relies on natural gas to
generate power.

With increased local hiring and an intensive focus
on increased local suppliers, Sohar Aluminium’s
operations has a large impact on the economic
development of the surrounding region increasing
income and in turn improving lifestyles. Sohar
Aluminium does not only impact Sohar’s economic
development but also affects the national GDP.

Since its inception, Sohar Aluminium was not
subjected to any monetary fines of any value for
breach of any laws, regulations or international
conventions or any non-monetary sanctions for
non-compliance of any applicable law, regulation
or international convention.

Relationship with Local Economy

Sohar Aluminium invests substantially in improving
the local economy represented by its contribution
to the national GDP. Sohar Aluminium as a private
sector entity receives no tax relief, governmental
awards or grants to operate.

Cost and Productivity Effectiveness Mindset

We operate in a dynamic market where new
challenges constantly arise. In order to maintain
competitive advantage in our industry we
recognized the need to further enhance and
improve our processes in order to improve our EHS
results and our position on the cost curve.

Sohar Aluminium has implemented the Six Sigma
approach which seeks to improve our processes
by reducing waste and improving quality using
powerful methodology and tools. The Business
Improvement team consists of Lean Six Sigma
Black Belts and Green Belts who have led teams of
employees to the successful delivery of high value

projects aligned to the corporate pillars.

Additionally, the Black Belts have developed their
own skills and now perform internal training and
coaching of Green Belts. In 2012, there was a Kaizen
event performed in the Carbon Department. The
project was to recycle all Green Scrap — the project
was a success and is progressing as per the plan.

There was also a Black Belt project on Utilization of
Laboratory manning which was also successful.

The Business Improvement team has supported
the organisation to build a strong foundation of
5S (concept to keep the working environment
neat and tidy) and reduce waste in all areas of
the business, from operational through support
services therefore reducing cost, increase revenues
and improving our EHS results and the workplace
condition for our employees.

In 2012 Sohar Aluminium successfully implemented
LEAN Toolboxes in 42 locations. These Toolbox
meetings are held at every level of the organisation
to ensure that everybody has an input into safety,
environment and production. The KPI’s are clear
for all to see and ensure everybody can contribute
to the success of their department. The focus has
been on making small improvements in every
department every day.

Quality Policy

By implementing our Quality Policy in our Casthouse
and related service departments, we ensure all
employees are committed to delivering products
that meet our customers’ needs and specifications
in the most efficient and timely manner possible.
We aim to develop a solution oriented, accountable
and disciplined work place through effective
talent management and active learning to achieve
continuous improvement in our processes.

At Sohar Aluminium, we continuously foster and
invest in a culture of teamwork, ownership and
continued value addition to lead us to a position of
excellence. As safety is a first priority in performing
all our operations, we believe that this does
not diminish our efficiency but reinforces our
operations.
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Above principles have been embedded in the
quality management system to ensure the uniform
application of the Quality Policy.

Supply Chain Management

At Sohar Aluminium, “Supply Chain Management”
refers to the department and the activities to
supply cost efficient goods and services to ensure
the successful operation of the company. Sohar
Aluminium relies on the Supply Chain Management
to deliver the right goods and services at the right
time, price, quality and quantity, and to store,
maintain and replace goods as effectively as
possible.

Sohar Aluminium address a variety of sustainability
issues throughout its Supply Chain Management:

e Managing Supplier Performance — establishing
Sohar Aluminium’s expectations for and
ensuring supplier commitment to sustainability;

e Supplier Diversity — maintaining a supplier base
that reflects the needs of Sohar Aluminium
and within the local community in which we
operate;

e EHS performance — promoting practices that
ensure our objective of “Zero Harm” to people
and environment; and

e Transport — Optimising logistics to meet related
operational needs.

By creating opportunities for local businesses to
work with Sohar Aluminium, we aim to foster socio-
economic sustainability in the area in which we
operate. We recognise the importance of engaging
and encouraging our stakeholders, including our
suppliers, to share responsibility for meeting the
requirements of our strategic objectives.

Value of Investment in Local Supply Chain

Overthe course of 2012 Sohar Aluminium continued
to use its website to display the list of all existing
contracts it had with various vendors to ensure
transparency. Vendors are also able to register
themselves with Sohar Aluminium by completing
forms on the website thus making it easy for them
to apply for new tenders.

Supply Chain Policies

Policies are put in place to ensure that suppliers
providing materials and services for Sohar
Aluminium comply with governmental regulations,
EHS, and other requirements.

As a minimum and in general terms, to be an
“Approved Supplier”, suppliers must demonstrate:

e They are competent to undertake the task at
hand.

e Have the ability to effectively adopt and
implement EHS procedures and practices.

Suppliers’ Assessment and Development

Sohar Aluminium’s commitment to economic
development and empowerment does not stop at
integrating various policies but extends to working
hand in hand with suppliers to build their capacity,
provide them with increased competence and skill
set and aims to address various Sustainability issues
throughout the supply chain.

That is done through regular engagement with
suppliers through an assessment survey completed
by our assessment team during their site visits to
local suppliers. For future and repeated business,
priority is always granted to suppliers with high
assessment rating.

Pro-active Commitment and Engagement
with Supply Chain

The SCM department regularly holds meetings
and forums with its suppliers to help improve
their safety standards and emphasize suppliers to
improve their Omanisation levels.
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Value of Services Investment in Local Supply Chain:

2009 2010 2012 2011 2009 2010 2011 2012

At Sohar Aluminium we are committed towards not only having a preferential treatment for local material
suppliers and service providers, but also to investment in the sustainability and continuity of such business
relationships.
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Protecting Our Environment, Health

and Safety

It is our primary and continual policy at Sohar
Aluminium to conduct our activities in such a way to
protect the health and safety of all our stakeholders
and environment.

In accordance with our commitment to the
Environment, Health and Safety, Sohar Aluminium
in 2012 committed to:

e The system performance of the Gas Cooling
system commissioned in May 2011 was
evaluated and the project objective results
have been satisfactory. The project has helped
reducing the gas inlet temperature of the Gas
treatment centre and avoided the opening
of dilution dampers, resulting in increased
scrubbing efficiency and improve environmental
performance. The temperature related opening
of the dilution damper in 2012 was only 32
hours, a marked improvement from 2011.

e Reporting Green House Gas emissions to the
Ministry of Environment and Climate Change
on a quarterly basis.

e Implementing Taproot Investigations to
ensure major accidents and Near misses are
investigated to determine the root cause.

e Implementing Intelex electronic observation
system to ensure all observations are captured
in a central location. From observations
corrective and preventative actions can be
generated and completion can be tracked.

e Ensuring Firemen were trained and competent
for the job. All Firemen completed a two week
training programme to be certified as firemen.

e Developing Omani EHS Coordinators to
ensure their experience is rounded off with a
qualification. All Omani EHS coordinators are
enrolled for the NEBOSH certificate in Safety.

Environment

Sohar Aluminium is committed towards continual
improvement for the protection of the environment.
As part of the application for the environmental
permit, Sohar Environmental Unit conducted Best
Available Techniques (BAT) Gap analysis on the
Power Plant and the Smelter projects. The BAT was
based on the European Union, Integrated Pollution
Prevention and Control (IPPC) requirements.

In response to the BAT gap analysis report,
Sohar Aluminium prepared an Environmental
Improvement Plan (EIP) aiming to assess the
requirements given in the BAT gap analysis report
and make the necessary actions to comply with
available techniques.

The EIP covers all the atmospheric emissions,
wastewater effluent, waste releases and
monitoring. In response to the EIP, MECA issued
the Final Environmental Permits for the smelter.
The Power plant was found BAT compliant and no
EIP was required.

As part of our environmental impact assessment
process, we identified the following as our key
adverse environmental impacts:



Environmental
Component

Description of Impact

Source of Impact

Residual
Impact
Significance

Material handling at port Very low
Generation of dust could alter ambient air quality | Transportation of raw materials (alumina )
Air Quality and coke) from port to smelter ow
(Human Health)
Cumulative NOx emissions could alter ambient air | NOx emissions from all industrial sources Low
quality in the area
Grou.ndwater Leaching of contamln.ant§ from SPL leading to SPL Handling Low
Quality groundwater contamination
Apiculture FIuor!de in bees 2odyzzliEmiaguid be detrimental Fluoride emissions from the smelter Low
to apiculture
Fluoride in vegetation could lead to premature
dental wear and increase in bone fluoride . .
Fauna . ) . - Fluoride emissions from the smelter Low
concentration for small herbivorous animals living
on or adjacent to the site
Fluoride emissions could affect natural vegetation
i.e. morphological changes in leaves; changes in
Flora growth and reproduction; changes in physiological | Fluoride emissions from the smelter Very Low
processes and metabolism; accumulation of
fluoride in plant tissue
Ships pose an increased risk of pollution and Shlps berthing at $ohar Indu;trlal quF to
; . . . deliver raw materials and ship aluminium Low
introduction of exotic species and pathogens
. products
Marine : - -
Environment The total marine discharges (112,000 m3/h) with
10°C rise in temperature and <200 mg/L rise in .
. p . Power Plant operation Low
salinity through SIA’s common marine outfall
effects on the marine life
. . . . Transportation of materials by truck in
Noise level increase at Al Kuwayriyah village the utility corridor north of the smelter Low
Noise
Environment Noise level increase in the port area Power plant operation Low
Noise level increase at Majan Noise from the smelter operation Very Low
Land Use Land use change in Majan !\I0|se Ievgls fr°T“ the 'smelt'er operation Very Low
incompatible with residential use
Livelihoods Damages to fishing nets Port operation Low
Local Population growth associated with the
Infrastructures Pressure on local infrastructures P grol Medium
. smelter operation
(excluding roads)
Local Roads Increased traffic on local roads Transporta‘nqn el imeisiiels cie wo'rkers Low
associated with the smelter operation
Landscape Alteration of the visual aspect of the landscape Presence of the smelter Low
Social Well-Being | Tension between Omanis and expatriates In-migration of W°Tker5 assoclated with Low
the smelter operation
Contribution of SA to cumulative social impacts,
Cumulative Social | notably local workforce availability, workforce SAP and other major development Low
Impacts accommodation, emergency services and health projects in the region
services facilities
Groundwater . .
Resources Depleting groundwater Smelter, power plant and port operations Low
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Environmental Protection Expenditures and Investments by Type:

Environment

2012

Includes

Cost of waste segregation and disposal at the hazardous waste storage

100% 100%

Waste Management 16% 16% 0.9% |29.38% o
facility

T 15% 18% 3.8% | 31.92% Purchz'lse of source and ambient air mon.ltor.lng equipment plus the cost
for noise, surface and groundwater monitoring

Auditing 1% 1% 0.3% | 9.75% | Audits conducted by third parties at Sohar Aluminium

Wit YA e 26% 18% 73% | 5.93% Cost of stone pitching in all drains plus cost for the analysis of water
effluents

Landscaping 34% 26% 41% |0.00% | All expenditure for landscaping and its maintenance

Chemical Handling 8% 16% 0.2% |21.61% | The cost for the establishment of chemical storages
Cost involves the update of the environmental impact assessment

Environmental Protection n/a 3% 784 % | 1.41% | for the smelter, global bag change and the cooling project in the gas

treatment centres




Environment Monitoring

Sohar  Aluminium has a comprehensive
environmental monitoring plan, which includes:
Air (stack emissions, roof emissions and ambient
air quality), Micro Meteorology (air temperature,
wind speed, wind direction, relative humidity
and barometric pressure), Noise (ambient and
fence line), Waste water (reject water, treated
wastewater, ground water and drinking water) and
Flora (fluoride content in plants around smelter
premises).

All the measurements taken are intended to ensure
the protection of the environment and prevention
of pollution. The monitoring results as well as
the environmental performance were reported
monthly to MECA and SEU in 2012.

Environmental Initiatives

Sohar Aluminium has implemented a number of
initiatives during the year 2012 to eliminate or
reduce negative impacts on the environment, these
included:

e Allfreshwater requirements for the operation of
Sohar Aluminium were met through desalinated
water produced from RO plant located in SAPP
site.

e Circulation of carbon fines reduced the waste
generation rate and optimised the resources.

e Optimise the water balance and reduce fresh
water consumption.

e A mobile ambient air quality monitoring station
was stationed in the port and was used to
provide ambient air data to SEU for the Port
and Power Plant.

e A comprehensive and sound environmental
monitoring program for air, noise, water, dust,
stack and other monitoring in relation to the
industry.

e Improvement of the stone pitched drains
which divert all Smelter runoff to the site lined
retention ponds.

e Sohar Aluminium submits regular
environmental performance reports to the
concerned authorities.

Waste Management

The management of waste remains one of Sohar

Aluminium’s most important environmental
challenges. The implementation of a
comprehensive waste management strategy aims
to ensure that an effective waste management
system is in place for all waste generated from the
activities, these include:

e Characterisation and classification

e Segregation and storage

e Handling

e Transportation and disposal handling.

The waste management strategy supports the on-
going compliance between Sohar Aluminium and
the local regulatory requirements. The strategy
provides the framework for waste management
at Sohar Aluminium and is based on the “Five R”
principles namely:

Reduction waste at the outset
Reuse

Recycling

Resource Recovery
Responsible Disposal.

ukhwnN e

The waste reduction or avoidance of waste at the
outset is our most favourable option and disposal
is the least favourable option. The strategy aims
to:

e Eliminate the waste at the source

* Source segregation through colour coding

* In-house re-use of by-products

e Exploring opportunities for recycling

e Onsite storage of hazardous wastes in a
secured location

e Responsible disposal of wastes to approved
sites.
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Waste Disposal

Year | 2009 | 2010 | 2011 2012
Waste Disposal (Tonne) 4,788 3,984 3,226 4179
Waste Disposal (Kg/T Al . w16 | 18 | 86 | 116 |

* The waste disposal increased in 2012 due to the planned pot de-lining program

Target and Actual Waste Generation (kg non-recycled waste/t Al)

kg waste/t Al

2010 2011

B Target (kg waste/t Al) Actual (kg waste/t Al)




Waste Generation Initiatives

Many initiatives were done in order to achieve the reduction in waste generation:

_

Plastic recycling

Sohar Aluminium continued to recycle
plastic

Recycled 30 tonnes of plastic bags and 100
empty plastic drums (2008)

Food Waste Management

Introduced a system called “Molok”.
This will retard growth of rodents,
stray animals as the previous system
of storing in open skips was a source
of food

“Molok” food waste container in operation at
Smelter, Port and Power Plant

Paper recycling

Paper recycling introduced plant wide
and recycling boxes and skips kept at
designated areas plant wide

Paper recycling bins installed in all areas of
operation

Carbon by-products

Carbon department initiated a project
for recycling of by-product waste. A
manual segregation was done for this
purpose

Throughout the year 2012, the following
items were recycled back into the process:
e 51 tonnes of Aluminium

e 1261 tonnes of Bath material

Induction furnace slag recycling

Carbon department succeeded to
recycle all the induction furnace slag
into steel industry

100 tonnes of slag was recycled during the
year

Carbon fines recycling

Carbon Department in cooperation
with Port Department have succeeded
to recycle all carbon fines generated
during the start-up phase by
introducing it to the coke silos in the
Port

Any new carbon fines were recycled back to
the process in the Carbon Department.

There were no major environmental spills during the year 2012.

Total Weight of Waste by Type and Disposal Method:

Waste Quantity (Tonnes) . .
Waste Category Waste Type Final Disposal
2009 2010 2011 2012
General Industrial 3,822 3,552 2,754 3,312 Municipality Landfill
Food Waste 966 432 472 867 Municipality Landfill
Recyclable Steel 828 672 576 660 Steel Recycler
Non-Hazardous
Recyclable Wood 2,001 882 1086 3,474 Wood Recycler
Paper and Cardboard 444 912 1,032 1,020 Paper Recycler
Recycled Plastic 20 150 30 150 Plastic Recycler
Hazardous Non-recyclable 3,618 2,037 2,406 2,271 Stored On-site
Reused in the
Hazardous Hazardous Reused 0 1,165 144 0 Reduction Cells (Dross)
Hazardous Recyclable 813 160 738 462 Sent for Recycling
Total Non-recycled (Tonnes) 8,406 6,021 5,632 6,450
Total Recycled (Tonnes) 4,106 3,941 3,588 5,766

Grand Total (Tonnes)

Metal Production (Tonnes)

Waste Generation Performance
(kg non-recycled waste/t Al)

368,547

12,6512
350,932

373,503

12,216

17.9



Energy — Electricity Usage

Sohar Aluminium has its own 1,000 MW stand-alone power plant that provides the smelter with electricity

for its operations.

Complying with Oman’s environmental standards has always been one of Sohar Aluminium’s foremost
priorities. Each gas turbine in our Power Plant is fitted with 72 dry low nitrogen oxide burners that reduce the
emissions to a concentration below 60mg per m3.

Description

Natural Gas Consumption mmbtu 42,016,104 37,599,270 37,540,662 36,855,242
Fuel Oil / Diesel Usage Litres 281,792 1,184,128 2,166,323 1,824.617
Total Power Generated MWHr 5,192,220 5,519,012 5,521,023 5,419,713
Power Used by Smelter and Port Operations MWHTr 5,099,204 5,349,189 5,454,835 5,352,933
Metal Production Tonnes 350,932 368,547 373,275 360,102
Energy Consumed Gl 44,339,539 39,711,627 39,682,494 38,883,215
Energy Generated Gl 18,691,992 19,868,443 19,873,806 19,509,406
Generation Efficiency % 422 50.0 50.1 50.2
Conversion Efficiency MwHr/t Al 14.53 14.51 14.61 15.05

Water Management

Aluminium smelting is a dry process in general. The majority of water usage at Sohar Aluminium is for cooling
purposes in the Power Plant and Casthouse. Water is mainly sourced from the seawater intake and the shallow
wells in the Power Plant with brackish groundwater. These wells are used normally during emergencies (e.g.
during red tide phenomenon). The table below shows the total water intake for Sohar Aluminium versus the

water usage.

Total Water Withdrawal by Source:

Quantity (m?)
Sea Water Intake — Power Plant 229,736,637 351,282,174 344,211,045 316,756,360
Well Water extraction — Power Plant 335,653 290,268 1,517,157 1,206,141
Total water intake 230,072,290 351,572,442 345,728,202 317,962,501
Cooling Water — Power Plant 228,371,974 349,829,666 343,028,376 314,917,781
Sea water Consumption in the Reverse Osmosis Plant — Power Plant 1,700,316 1,742,776 2,298,041 1,838,579
Total Demineralized Water Produced 433,610 482,820 936,221 140,266
Reject Wastewater (Brine) Discharged to the Sea 1,183,483 1,259,956 1,549,047 1,650,105
ggnmei?;r;\rllzzeﬁRL;ée)d_fggx:?tpgﬁturing in the Heat Recovery Steam 112,632 115,694 134753 120,799
Process Water Used in the Power plant 16,878 30,471 30,089 31,357
Potable Water — Power Plant 2,682 3,761 6,126 3,967
Water Export to Majis Industrial Services Company (MISC) 7,525 59,676 490,783 628,531
Demineralized Water Sent to Smelter 293,893 273,420 273,430 278,847
Process Water — Smelter 265,590 221,682 264,678 273,272
Potable Water — Smelter 37,269 42,843 49,275 44,077
Sewage Water — Smelter 19,440 30,917 32,858 34,232
Sewage Water Imported from Contractors Camp for Irrigation Purpose 35,598 123,718 148,688 131,778
Treated Sewage Water Used for Irrigation — Smelter 55,038 154,609 102,834 126,379
Treated Sewage Discharged to Environment 0 0 0 0
Treated Sewage Discharged to Pond 0 44,830 76,367 37,946
Percentage of Treated Sewage Water Re-used for Irrigation (%) 100% 100 % 100% 100%
Demineralised water sales 0 0 0 19,448
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Mitigating of Global Warming and Controlling
Emission

The main sources of greenhouse gases in the
smelter are the Power Plant and the reduction
cells. Energy consumption is the main contributor
of CO, emissions.

Two perfluorocarbon (PFC) compounds are
generated in the smelter named tetra-fluoro-
methane (CF,) and hexa-fluoro-ethane (CF.) with
a global warming global potential 6,500 and 9,200
times that of CO,. Although their emission rates
are small their high global warming potential are
considered as a major source of greenhouse gases
in the smelter. Sohar Aluminium governs the PFC
emissions by ensuring effective controls on the
anode effects. The higher the anode effect the
higher the PFC emissions will be and vice versa. The
anode effect is measured on daily basis. The PFC
emission in Sohar Aluminium is among the lowest
rates worldwide.

Sohar Aluminium has assessed its impacts on the
environment. Based on the assessment, HF was
found to be the primary pollutant for the smelter.
This pollutant is measured on continuous basis,
both at source and at the ambient air.

Sohar Aluminium executes an online measurement
of HF in the Gas Treatment Centres (GTC) and the
roof which is the primary pollutant in aluminium
smelters. Laser based online monitors (Boreal)
have been installed in each GTC.

There are two ambient air quality monitoring
stations, one fixed and one mobile. The fixed
station monitors Hydrogen fluoride (HF), Carbon
Monoxide (CO), Sulphur dioxide (SO,), respirable
dust particles (PM10). This fixed station’s location
was selected based on five years meteorological
data and is based along the smelter fence-line.
The mobile station is aimed to give data about
the ambient air status at the Port, Power Plant
and the upwind side of the smelter. The mobile
station monitors all parameters mentioned above
and includes other parameters namely: Oxides of
Nitrogen (Nox), Hydrocarbons and Ozone (O,).

Biodiversity and Landscaping

At Sohar Aluminium, we are fully aware of the
impact of our industry on the environment
surrounding us, which has led us to put significant
efforts into landscaping. The only impact of the
smelter construction was the removal of acacia
trees for the establishment of the project facilities.
To compensate for this, Sohar Aluminium has
planted over 70,000m? of native trees and grass
which is irrigated though treated sewage water
generated from the company sewage treatment
plant. There are no protected habitats surrounding
the company premises.

Sohar Aluminium’s Orchard project containing
orange, lime, mango, guava and Indian almond
trees has grown significantly since 2009. Additional
money was invested into the Orchard to:

e improve the irrigation system

e installing a 300m decorative handrail

e construction of a 5,000m? interlock kerbstone
walkway

e two timber Gazebo’s (one closed timber gazebo
fitted with air-conditioning and one open shed)

e a1,000m long by 4m wide asphalt road around
the fruit garden with two dedicated areas for
car parking

e Labelling system on all the trees.

Sulphur Strategy

Sohar Aluminium continually meets our target of a
maximum of 26kg of sulphur dioxide per tonne of
aluminium.

Due to the market situation, the price of coke is
increasingly linked to the sulphur content of the
coke. The market adds additional factors to the
overall price. The low sulphur coke market has
a high demand due to environmental constrains
around the world. Sohar aluminium remains
committed to reducing Sulphur Dioxide emissions
through a strategy to purchase low sulphur coke.
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Health and Safety

“Zero Harm” Vision

Sohar Aluminium’s main safety goal is to create a mind-set of “Zero Harm”. The principle of Zero Harm is
that safety comes before production and profit. In safety terms, Zero Harms means that all our employees
and contractors return home safe and sound from their daily tasks.

Sohar Aluminium has a five year Environmental, Health and Safety Roadmap which encourages “Zero Harm”
to the stakeholders. This Roadmap is reviewed regularly for Leading and Lagging safety Indicators, training
of employees, procedural reviews and the roll-out of Lean implementation.

Sohar Aluminium measures “Zero Harm” annually through the safety and environmental pillars, near miss
investigations and analysis, internal and external audits.

Occupational Safety

Sohar Aluminium’s injury-frequency rates fluctuate seasonally; peaking in summer periods, and improving
as weather cools down. Some of the contributors in 2012 were heat stress, worker fatigue and inattention.

Safety Initiatives

e In 2012 SA was audited externally by Det Norske Veritas in terms of their Management systems. SA
achieved a score of more than 4 on the full integrated ISRS audit which showed improvements from
previous years.

e Communication plays an important role in any organisation. At Sohar Aluminium, different means of
communication are used on daily basis to deliver messages and ensure our employees are constantly
in the know. Daily and weekly safety statistics and alerts are issued to ensure full disclosure and fast
mobilization of leaders if/when needed.

e Fatigue and Heat Stress Management Programme is a comprehensive, benchmark-setting campaign for
the prevention of heat stress. The campaign’s aim is to raise awareness amongst all employees about
the dangers of heat stress and best practices during the summer period.

e Sohar Aluminium rolled out Leading for improvement initiatives plant wide. This entailed toolboxes
conducted by lower level workers, feeding up into the organisational GM level toolbox. This could
provide instant updates of what happened the previous 24 hours, and what immediate actions need to
be taken to prevent re-occurrences during the next shift.

e At Sohar Aluminium we want all children to be safe, especially as passengers in vehicles. Each employee
at Sohar Aluminium is provided with a child car restraint system at the birth of their child.



injury frequency rate

injury frequency rate

Safety Performance

Injury/lliness Rates (Including contractors)*

010 0 0
Recordable Injury (per 200,000 man hours) 0.59 1.25 1.05 0.58 0.39 0.85 0.8
Lost Tlme (includes day away from work and 031 024 014 0 0 032 01
restricted work day access)

Fatalities 0 0 0 0 0 0 0

* This includes first-aid level injuries.

Year-on-year Trend in Sohar Aluminium Injuries

Yearly injury frequency rate for Medical Treatment:
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Occupational Health
Sohar Aluminium Health Centre (SAHC)

Sohar Aluminium’s Health Centre which operates
24/7 started functioning in 2008, with exclusive
focus on delivery of occupational healthcare to
employees. It was later expanded to provide services
for urgent (acute) primary care and emergency
care. Currently, the Health Centre provides
comprehensive healthcare under one roof and is
equipped with the latest medical equipment such
as the Spirometer, Audiometry with Booth, Vision
Screen, Haematology Analyser, Urine fluoride
analyser and a Digital X-ray(commissioned in April
2012) to name a few.

Focus of SAHC

e  Occupational Health

— Health Surveillance.

— Pre-Placement medical examinations
(both Recruitment and Role Change).

— Periodic Medicals and Follow ups.

— Referrals and Reports.

— Field visits (including Heat Stress and
Fatigue Monitoring prevention and
mitigation).

— Health Awareness sessions (Including First
Aid Training).

— Individual Counselling.

— Report and Advice to Management on
Health Related Issues.

— Emergency Medical Response.

— Urgent & Non-urgent Medical Care.

— Acute cases.

— Follow ups for chronic cases.

— Return to Work Medicals for Persons on
prolonged sick leave to determine fitness
to return to work.

— Work Accommodation Measures in
conjunction with Departments and HR.

Health Promotion Campaigns

e During 2012, Leila Al Hashmy, Senior Health
Supervisor of Sohar Aluminium Health Centre
provided internationally accredited first aid
training to 20 employees and certified them.

e Active life style campaign was initiated in the
month of November 2012 with the launch of
‘Be the Biggest Weight Loser and Biggest Health
Gainer’ competition’ (in conjunction with
Corporate Communications).

e Heat stress prevention and mitigation program
was successfully continued in the vyear of
2012 with physiological and environmental
monitoring and awareness campaigns.

e Maedical coverage was facilitated for treatment
abroad for some cases in conjunction with
Health Insurance provider.

e Dialog with Ministry of health regarding mass
causality management in Sohar Industrial area
was continued.

* Blood donation campaigns in conjunction with
Sohar Hospital were conducted.

e Special campaigns for women’s health were
conducted.

e Healthcare guide lines for pregnancy with
particular focus on women working in
Aluminium Smelters was prepared and
distributed to selected women employees.

* Free Vaccination was arranged for seasonal flu.

e Biological monitoring for PAH for Paste Plant
employees in Carbon (in conjunction with
University of Grenoble in France) and for
Fluoride in selected Reduction employees was
conducted.

e Continuing medical education support to
external primary health care providers with
focus on health concerns of aluminium
production.

Health Surveillance - 2012

e Periodic medical evaluations

e Pre placement medical evaluations

e Mobile equipment driving fitness medical
evaluations

e Exit medical Evaluations

HealthCare Plan - 2013

e Periodic medical evaluations.

e Pre-placement medical evaluations.

e Mobile equipment driving fitness medical
evaluations.

e Exit medical Evaluations.



PAH Bio Monitoring for Carbon Paste Plant Employees.

Urine Fluoride Monitoring for Reduction Employees.

First Aiders Training (Recertification and certification of new employees as first aiders).
Health Promotion programs —once a month.

Long Term Health promotion program lasts for 6 month (Focus on Active life style program).
Staff development program.

In House Training For Staff — (2 Sessions / month).

Community health Awareness programs (Target — 2).

Heat Stress and Fatigue prevention and mitigation programs.

Future Plans

Certification by relevant International Healthcare Accreditation organizations for occupational health.
Introduction of Electronic Medical Record incorporating Occupational Health Aspects.

Accreditation by MOH to conduct Visa medical evaluations.

Provide occupational healthcare to neighbouring industries.




Engaging Our People

Our greatest assets are the people who work for Sohar Aluminium. Driven by a culture of open, honest and
productive relationships, we have undertaken many initiatives to create value throughout the organisation.
We consider our employees to be our key stakeholders and are committed to attracting and retaining the
necessary skills and talent that will result in sustainable value for all our stakeholders.

Workforce Management

Total workforce broken down by employees/levels

2010 2011 2012

Expat Omani Expat ‘ Omani Expat Omani
CEO 1 0 1 0 1 0
Top Management/Executives 4 1 4 2 2 1
Management 13 3 19 4 14 3
Supervisors/Superintendents 57 66 59 74 49 56
Professionals (Graduate, Engineers, Accountants, IT etc.) 96 91 91 90 56 59
Skilled Labour (Technicians, Specialist, Operators) 132 150 136 152 138 186
Semi-Skilled Labour (Operators) 0 333 0 345 0 347
Office/Support Staff 0 46 0 42 0 38
SUB TOTAL 303 690 310 709 260 690
TOTAL ‘ 993 ‘ 1019 950
Labour Turnover

The annualised staff turnover for 2012 was 7.58%. Our labour turnover is continuously monitored and
given industry standards and prevailing circumstances, it is well within industry norms.

Commitment to Omanisation

A continuous and dedicated commitment to create a local workforce is necessary to ensure a healthy pipeline
of local employees developing the necessary skills to undertake the workload. Accordingly, Sohar Aluminium
grants priority to recruiting internally before recruiting externally. We regard an internal recruitment of an
Omani as our highest priority. In 2012 Sohar Aluminium achieved its target of 71% Omanisation and its aim
is to maintain that and possibly increase that in the coming years.

Omani Distribution per region

1% 1%3__1_ =

M Al Bafinah North Governorate
B Al Batinah South Govermnorate
I Al Buraimi Governorate

M Al Dakhiliyah Govemnorate

I Al Dhahira Governorate

I Al Sharglyah North G

Al Shargiyah South Gov ath

" Muscat Governorate
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Headcount

Nationality Distribution

American 2
Australian 2
Bahraini 3
British 9
Canadian 1
Dutch 1
Egyptian 1
French 4
German 1
Indian 194
Mozambican 1
Omani 690
Pakistani 2
Philippine 14
South African 22
Sri Lankan 2
Tunisian 1
Total 950

Gender Distribution
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Recruitment

Sohar Aluminium’s recruitment policy is based on
thorough selection processes designed to ensure
the best possible match between the competencies
required for effective job performance and the skills
and experience of the individual. Panel interviews
and a scoring system are used to ensure a fair
process for all

All  vacancies below Management level are
advertised internally to give employees the
opportunity to broaden their skill base and advance
by applying for lateral or more senior positions.
Where necessary, external advertising takes place
in the newspapers and on external networks such
as job boards. In areas of skill shortage such as
technicians, recruitment campaigns are used to
source good experienced candidates.

Sohar Aluminium participation in university and
college job fairs and attracts graduates who may
be appointed to roles where experience is not
essential for the role. Plans are underway to offer
a limited number of graduates’ employment in our
first graduate program.

Sohar Aluminium Trade Union

The Sohar Aluminium Trade Union was formed in
October 2010 and SA was a pioneer as one of the
first companies in the Al Batinah Region to have
a Trade Union for its employees. A number of SA
employees are members of the Trade Union.

The SA Trade Union was formed with a number of
objectives aimed at improving the collaboration
between the employees and Management. The
obligations of the Trade Union are as follows:

o Take care of the rights and interests of the
employees while facilitating the improvement
of terms and conditions of their work in
collaboration with Management.

e Ensure Growth and development of workers in
cooperation with the organisation.

e Raisethe level of occupational health and safety
and improve the cultural and social level of the
workers.

e Support efforts towards Omanisation of jobs.

e Raise the production efficiency of the facility
workers and provide better social services and
training to ensure stability in labour relations.

e Arrange seminars for workers in order to raise
the level of their efficiency and enable them to
keep pace with technological developments.

The Management of the Trade Union including
the Chairman are appointed only by a process of
election for a period of 4 years. However if more
than 3 members of the Union Management submit
their resignation before the end of their term then
re-election takes place.

Some of the formal agreements that have been
achieved by the Trade Union are:

e 90 Days prolonged leave for employees who are
injured in car accidents or for those who are
undergoing surgeries.

e Deal team to establish and workout housing
loans.

e Changing the incentive
percentages to salary based.

e Annual salary increment.

systems from
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Developing Our People

Training and Development Policy

The 2014 Vision for training and development at
Sohar Aluminium is to develop the workforce to
excel in Functional Competencies, Leadership and
Management Skills while enhancing the skill base
in the Al Batinah Region.

Training and Development is primarily performed
to meet the business needs of Sohar Aluminium,

and can incorporate the wider skills development
needs of the country.

Days of Training

At Sohar Aluminium, we attach great importance
to both basic and advanced training of our
workforce. All our employees are appropriately
trained to perform their duties and are informed
of any changes in regulations or processes that
affect their daily work.

In 2012 SA invested USS 1.9 million in vocational
training and advanced professional development.
(2011: USS 2,385,000, 2010: USS 1,915,000 and
2009: USS 1,345,000). Each employee received on
an average of 10 days training throughout the year
2012.

The table below provides statistics about the
average number of days of training per year per

employee by employee category for the year 2012.

Average number of days
of training per year per

employee by employee
category

CEO, Tc_)p Management, 7 days
Executives

Management 10 days
Supervisors, Superintendents 9 days
Professionals (Graduate,

Engineers, Accountants, 9 days
IT etc.)

Skilled Labour (Technicians, 16 davs
Specialist, Operators) y

Semi-Skilled Labour (Operators) 14 days
Office\Support Staff 7 days

990 Employees received training during 2012 which
adds up to 79200 hours of training in comparison
to 1,016 employees and a total of 79,000 hours in
2011. In addition to general professional training at
various levels, emphasis is also placed on individual
targeted programmes for promoting employee
advancement.

Staff Development

A clearly defined career path for each position
guides the training and development plans for all
employees. Sohar Aluminium’s career development
strategies include Competency framework, Talent
management for high potential individuals,
Performance Management, supervisory and
leadership development, Individual Development
Policy, operator training in the form of monthly
training days as well as the technical and general
skills development of shop floor employees.
The implementation of coaching and mentoring
processes is on-going.

Competency Assessments

At Sohar Aluminium, we run competency
assessments for our employees in order to
encourage structural skilled development which is
linked to the salary system.n 2012, 24 % of our total
workforce underwent competency assessments. As
per the Business Plan for 2014, 60% Omanization is
planned for Maintenance area.

Performance Management

Sohar  Aluminium  believes that People’s
Performance is critical to the business and should
be managed. The Performance Management policy
provides a system which recognises, incentivises
and develops individual, team and organizational
performance so that the employees understand
what is expected of them in their current roles.

Each employee at Sohar Aluminium has a Work
Performance Plan (WPP) which is established in
January of each year and reviewed every six months
with interim evaluation.



The WPP helps our employees to set goals,
understand the company’s expectations, establish

measures and chart progress. We believe that
this process enables each of our employees
to understand their true value-added to the
organisation. Individual Development Plans also
forms a vital part of the process and are linked to
our WPPs.

Technical Development

Sohar Aluminium has implemented a Technical

Development Programme to optimise the

competence levels by developing a technical Omani

workforce that will eventually replace Expatriates.

This is a structured programme that systematically

enhances the technical skill base, specifically

in the Mechanical, Electrical and Instrumental
maintenance areas.

e Extra faculties are very essential for Gap Filling
programs and achieving business approved
target plan of 60% Omanisation at Maintenance.

e Availability of On Job Training trainers is another
urgent requirement.

Training Initiatives

e Supervisory Development Programme SDP-3
A newly designed SDP programme is in planning to
roll out as soon as it is ready.

e Train the Trainer

All Omani trainers in training will complete the
following programs required by their IDPs in 2012
and 2013.

— Train the Trainer

— Facilitate a Training Program

— Develop Training Material

— Develop Assessment Tools
Practical)

— Write Job Descriptions

— Coaching and Mentoring

— Setting up Training Environment

(Theory and

e Sohar Aluminium Training Centre

As part of Sohar Aluminium’s continuous
commitment to human capital development, the
company has established a virtual Sohar Aluminium
Training Centre.

The Sohar Aluminium Training Centre provides the
workforce with opportunities to further develop
themselves. The Training Centre is divided into
three faculties, namely:

Management and Leadership — To develop
leadership
Technical-Tooptimizealltechnicaldevelopment
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— Research and Development — To conduct
research into renewable energy resources and
improve operational processes.

In addition seven flagship projects are being
implemented these include:

— Higher Level Studies (MBA) — Developing
individuals  under talent management,
succession planning and high-level
responsibilities.

— Cultural awareness and Arabic — for expatriates
cultural awareness such as dress code,
greetings, Omani history and conversations in
Arabic language.

— Technical Apprenticeship —Developing technical
skills for Omanis.

— Operators Development Plan -
operators with good baseline skills.

— EHS Contractors — To enhance contractor safety.

— Driving Mobile Equipment - Licensing
programme for driving mobile equipment in
the SA smelter.

Providing

e Multi-Function Technicians

In 2012, 21 Omani operator employees were
selected for a 3 year Maintenance Technician
Training Program. In 2013, 25 Omani operators will
be selected for the maintenance technician training
program.

After training, these skilled Omani Technicians
will replace the expatriate technician workforce,
thereby, achieving the Omanisation targets.

e Blended Learning Lab

SA has added another milestone by starting a

Blended Learning Lab for self-development of its

employees. The Lab consists of 30 computers with

state-of-the-art infrastructure and smart board.

SA has purchased software licences for the

following:

— Classact Single Station License,

— Classact SRS Site License,

— Electronic Presentation Site License,

— Physics Presentation Site License,

— Fundamental Engineering Presentation Site
License,

— Scantek Engineering Presentation Site License,

— Sustainable Energy Production Site License,

— Green Building Site License,

— Network Technology Site License,

— Working with Personal Computers Site License,
— Academic Support Site License, and

— Skills 4 Business Site License.

Pilot trainings were successfully conducted on 21
Mechatronics trainees and 12 Summer Trainees
and the Lab is ready for the workforce in 2013.

e |Improving Performance Together - Asset
Management
2012 saw the completion of the implementation
phase of IPT-Asset Management across Sohar
Aluminium. This best practice Asset Management
approach consisted of implementing 5 work
streams; Asset Tactics Development, Condition
Monitoring, Defect Elimination, Hydrocarbon
Management and Work Management.
Circa 400 SA employees have received Asset
Management awareness training during 2012
with on-going refresher training planned for
2013. The training covered many aspects of Asset
Management including a new standard of work
order type definitions. These new definitions
are crucial in recording the performance of the
assets and determining if the maintenance tactics
are effective. The training was well received by
all participants and there were many requests
from non-operational areas to also be involved.
Departments such as the Supply Chain, HR and
Finance all have a part to play in Asset Management
and their involvement is essential in improving
Asset Management across Sohar Aluminium.
The implementation was completed in December
2012 with the final assessment score of 2.95
against a target of 2.68. This represents a great
improvement from the initial assessment score
of 1.71 and reflects all the hard work carried out
during the year. As a result of the improvements
made the maintenance cost for 2012 was 13%
lower than that of 2011.
Aligning the existing Lean framework with Asset
Management best practices allowed for significant
changes in the maintenance toolbox meetings.
The introduction of a scheduling and problem
solving section to the toolbox provided the right
structure for the technicians and supervisors to
identify issues and make the right decisions on how
to deal with them. Along with an effective Defect
Elimination process these systems helped record a
value creation of $426K in 2012.
The aim in 2013 is to sustain the best practices that



have been implemented and further reduce maintenance costs by improving asset reliability.

e Leading for Improvement (LFI) and LEAN

In 2012 Sohar Aluminium successfully rolled out LEAN Toolboxes in 42 locations. These Toolbox meetings
are at every level of the organisation and ensure that everybody has an input into safety, environment and
production.

The KPI’s are clear for all to see and ensure everybody can contribute to the success of their department.
The focus has been on making small improvements in every department every day.

By the end of 2012, Sohar Aluminium completed 21 LFl sessions covering 225 employees, which means 94%
of the leadership positions. Regular contacts occurred between LFl project team and relevant departments
within SA in order to receive feedback, measure progress and gauge the programme and its contribution
towards individual development and business improvement.

This is the first time for many participants to have been exposed to leadership development.

Currently, HRD is working on designing LFI2 that will cover a safety interaction training which should facilitate
SA’s transition to Independence quartile on the Bradley curve.

Human Resources Future Consideration 2013

Sohar Aluminium intends to meet the target of 70% Omanisation for the year 2013. A major focus will be on
the succession plan for Omanis to grow in the organization at all levels. To improve the technical skill set and
leadership qualities the Supervisory Development programme and the Leading for Improvement initiatives
will enhance Sohar Aluminium’s performance as it is aimed at standardising the approach in safety and
production. This will contribute to the vision of being the best.




Engaging Our Communities

Sustainable Development in Al Batinah Region

Sohar Aluminium takes into consideration its impact
on the local community while operating within such
a community. It engages with key stakeholders on
a regular basis in a variety of ways to identify social
issues that it can support.

Based on engagement exercises and feedback from
the community the key social issues identified in
Al Batinah region are compartmentalized into four
areas as follows:

e Environment, Health and Safety;
¢ Job Creation;

e Education;

e Arts and Sports.

Sohar Aluminium’s involvement is not limited
to financial investment. It also entails building
bridges in the Al Batinah region through employee
volunteering programmes, in kind contributions
and regular capacity building exercises. The focus
is sustainable development and not a mere social
tax; therefore, Sohar Aluminium’s programmes to
mitigate its negative impact on the community and
increase its positive impact have been effective.

Sohar Aluminium, Vale and Oil Refineries and
Petroleum Industries Company (Orpic) signed
a Corporate Social Responsibility Cooperation
Agreement in December 2011, this CSR Foundation
is known as “Jusoor”. The partnership stems from
the commitment of these companies to support and
engage the local community. It aims to coordinate
efforts to enhance the social role, encourage
constructive participation and cultivate the culture
of Corporate Social Responsibility.

A key driver towards a high investment in Corporate
Social Responsibility (CSR) was the regular support
from the board and a commitment to set an
independent budget for CSR activities. This budget
was set at 1.5% of the shareholders’ profit. The
2012 budget set aside to be spent in Al Batinah
region was USS 4,363,667 and it was dispersed as
follows:

Category ‘ Budget Plan %

Job Creation and Entrepreneurship 37%

Education 24%
Charity and Donations 6%
Environment, Health and Safety 15%
SMEs 6%
EHS 12%

Supporting people’s Life Wealth

In providing solid support to the life wealth of our
community at large, we have focused our efforts
on six main objectives; Jusoor projects, Sustainable
Projects, Education, Social Contribution &
Voluntary Projects, Small & Medium Enterprises,
Environmental Health and Safety.

The following were some key CSR projects executed
in 2012.

e Training for 6 welders and 4 fabricators.

Sohar Aluminium launched a training program for
10 Omanis in the field of welding and fabrication.
This project was aimed at providing the skills
needed for these people to be employed by local
companies. The training also covered soft skills
development for the participants.

e Summer programs

SA provided support for summer programs in North
Al Bathina governorate (Sohar, Liwa and Shinas).
These programs target adults to teach them how
to be a good citizen and be successful in life. The
main goals of these programs are to offer a place of
experiential and contextual learning.

e Building electronic gate for Camel racing yard

Sohar Aluminium in cooperation with the Wali
of Sohar office installed an electronic gate for
the camel races conducted by the Camel racing
committee in Sohar yard. Thus the gate replaced
the old manual gate which was unsafe to operate.
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e Supporting 5 students from Sultan Qaboos
University

Sohar Aluminium supported 5 students from
the College of Arts and Social Sciences (Tourism
Department) of the Sultan Qaboos University for
training in the “World Habitat Society” in Germany.
Our support to these students was aligned with SA
goals to build young Omani capacity in the field of
Tourism development which will have a positive
impact on Sultanate’s economy.

e Building multipurpose hall for school

Sohar Aluminium helped Khalid Bin Al Walid School
to build a multipurpose hall in the school premises.
This hall will offer a comfortable atmosphere for
students to increase their engagement with the
school and can also be used for various functions
and events.

e Boosting SMEs in Al Batinah

One of the main objectives in developing SME’s
is to provide job seekers with opportunities
for entrepreneurship and uplifting of the local
community. During 2012 a lot of SMEs were
established with the support SA. Some of these
are flower shop in Sohar, mobile car wash and
Traditional Omani cooking yard.
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2010 2011

Business Aspect Figures Unit 2012
Local Spent In USS Million 47,625,317 51,016,598 58,400,000
Economy
Productivity Tonnes/FTE 361 363 369
Recordable Injuries/lliness Frequency Rate 200,000 man-hours 1.25 0.58 0.85
Health and Safety Lost Time Injury Frequency Rate (includes employees and i 024 0 0.32
contractors)
Fatalities (including employees and contractors) - 0 0 0
Power Plant emissions Tonnes 2,794,984 2,124,806 2,092,030
Tonnes 34,530 12,524 36,505
PFC emission
t CO, eq/t Al 0.09369 0.03 0.093
Tonnes 651,277 641,747 655,233
CO, emissions Smelter emission
t CO, eq/t Al 1.77 1.73 1.82
Tonnes 3,446,261 2,775,010 2,748,138
Total includi lant and
otalinclucing power piantan tCO, eq/t Al 9.35 7.44 7.62
transportation
t CO, eq/MWHTr 0.5 0.5 0.5
Tonnes 8,052 5,957 5,545
Total SO, emissions
kg SO,/t Al 21.8 15.9 15.4
Tonnes 268 337 323
Environment Total Fluoride emissions
kg Ft/t Al 0.73 0.9 0.9
Tonnes 3,984 3,226 4,179
Total Waste Disposable
kg/t Al 10.8 8.6 116
Total Waste Recycled Tonnes 3,941 3,588 5,616
Total Natural Gas Consumption Mmbtu 37,599,270 37,540,662 36,855,242
Fuel Oil/Diesel Usage Litres 1,184,128 2,166,323 1,824.617
Total Power Generated MWHr 5,519,012 5,521,023 5,5419,713
Power Sent to the Smelter and Port Operation MWHr 5,349,189 5,454,835 5,352,933
Total Water Usage M3 273,420 273,430 278,847
Landscape Area m?2 58,000 71,671 71,871
Total Environmental Expenditures In $ Million 45 9.1
Number of Full Time Employees (FTE) - 995 1,019 950
Omanisation Rate % 70% 70% 71%
Employee Omanisation Rate in the Top Management/Executives % 23.03% 29% 14%
Annual Turnover Rate % 7.03% 6.01% 7.58%
Average number of training Days/FTE 8 10 10




Global Reporting Initiative (GRI)

Code | GRIIndicators Page Status Code | GRIIndicators Page Status
Ref. Ref.
1 Strategy and Analysis 4.9 Procedures for board governance on N
’ management of sustainability performance
1.1 Statement from the most senior maker 9 10 Processes for evaluation of the board’s .
. . . ' sustainability performance
1.2 Key impacts, risks and opportunities 11 y P
4.11 Precautionary approach °
2 Organisation Profile v app
External charters, principles or other
2.1 Name of the organization 3 412 | BXtemn €rs, principles or othe °
initiatives
2.2 Brands, products and/or services 3 4.13 Memberships in associations °
23 Operational structure 12 4.14 | Stakeholder groups 13
24 Headquarters location 1 4.15 | Stakeholder identification and selection 13
25 Countries in operation 5 4.16 | Approaches to stakeholder engagement 13
2.6 Nature of ownership 1 4.17 | Topics and concerns raised by stakeholders 13
2.7 Markets served 5 EC Economic Performance (EC)
2.8 Scale of the organisation 3 ° Direct economic value generated and
29 Significant changes regarding size, structure 11 distributed, including revenues, operating
: or ownership EC1 costs, employee compensation, donations 15
- and other community investments, retained
2.10 | Awards received ° earnings and payments to capital providers
3 Report Parameter and governments
3.1 Report period 5 Financial implications and other risks and
EC2 | opportunities for the organisation’s activities °
3.2 Date of the most recent previous report 5 due to climate change
33 Report cycle 5 EC3 Coverage of the organisation’s defined N
3.4 Contact points for questions 1 benefit plan obligations
35 Process for defining report content 6 Eca Significant financial assistance received from 15
government
3.6 Boundary of the report 5
y P Range of ratios of standard entry level
3.7 Limitations on the scope or boundary of the 5 EC5 | wage compared to local minimum wage at 33-40 .
' report significant locations of operation
38 Joint ventures, subsidiaries and outsourced 13 Policy, practices and proportion of spending
' operations EC6 | on locally-based suppliers at significant 17
3.9 Data measurement techniques ° locations of operation
Effects of re-statement of information Procec'jures for local h|r|qg and proportion
3.10 . K . 6 of senior management hired from the
provided in earlier reports EC7 X - . 33
local community at significant locations of
311 Significant changes in the scope boundary or 6 operation
measurement methods Development and impact of infrastructure
3.12 | GRI context index 41-42 investments and services provided primarily
EC8 ) . o 41
for public benefit through commercial, in-
3.13 External assurance ° kind, or pro bono engagement
4 Governance, Commitments and Engagement Understanding and describing significant
4.1 Governance structure 11 EC9 | indirect economic impacts including the 15-41
extent of impacts
42 Indication whether chairperson is also 11
: executive officer EN | Environment (EN)
4.3 | Independent members at the board 11 EN1 | Materials used by weight or volume 25
Mechanisms for shareholders and EN 2 Percentage of materials used that are 25
4.4 employees to provide recommendations to 11 recycled input materials
the board EN 3 Direct energy consumption by primary 25
45 Linkage between executive compensation N energy source
and organisation’s performance EN 4 Indirect energy consumption by primary 25
Process to avoid conflicts of interest at the source
4.6 (]
board
Expertise of board members on
4.7 . . X °
sustainability topics
48 Statements of mission, of conduct and 3
’ principles

Fully Reported

‘ ‘ ® Partially Reported

H ® Not Reported
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Code | GRI Indicators l;age Status Code | GRI Indicators Page Status
ef. Ref.
ENS Energy saved due to conservation and 22 o Monetary value of significant fines and total
efficiency improvements EN 28 number of non-monetary sanctions for non- 16 .
Initiatives to provide energy-efficient compliz?\nce with environmental laws and
ENG or renewable energy-based products 2 R regulations
and services, and reductions in energy Significant environmental impacts of
requirements as a result of these initiatives transporting products and other goods
N Initiatives to reduce indirect energy . . EN29 | and m?terials used for th.e organization’s °
consumption and reductions achieved operations and transporting members of the
workforce
EN 8 | Total water withdrawal by source 25 °
— EN 30 Total environmental protection expenditures 21 R
ENO Water sources significantly affected by 25 R and investments by type
withdrawal of water
Amount of land (owned or leased and
EN 10 Percentage and total volume of water 25 R MM 1 | managed for production activities or °
recycled and reused extractive use) distributed or rehabilitated
Location and size of land owned, leased, LA Labour Practices and Decent Work (LA)
EN 11 managed in, or adjacent to, protected areas o
of high biodiversity value outside protected A1 Total workforce by employment type, 33 °
areas employment contract and region
Description of significant impacts of LA 2 Total number and rate of employee turnover 34 R
activities, products and services on by age group, gender and region
EN 12 | biodiversity in protected areas and areas of 30 ° Benefits provided to full-time employees
high biodiversity value outside protected LA3 | that are not provided to temporary or part- 33 °
areas time employees, by major operations
EN 13 | Habitats protected or restored ° A4 Percentage of employees covered by o
EN 14 Strategies, current actions and future plans o collective bargaining agreements
for managing impacts on biodiversity Minimum notice period)s) regarding
Number of IUCN Red List species and LAS signiﬁcan.t (.Jperat'i.o.nal .changes,.including o
EN 15 national conservation list species with . whether it is specified in collective
habitats in areas affected by operations, by agreements
level of extinction risk Percentage of total workforce represented in
Total direct and indirect greenhouse gas formal joint management-worker health and
EN 16 emissions by weight 27 © LA6 | safety committees that help monitor and 34 °
— advice on occupational health and safety
EN 17 Oth.ervrelevant |r?d|rect greenhouse gas )8 R programmes
emissions by weight
— Rates of injury, occupational diseases, lost
gn 1g | Mitiatives to reduce greenhouse gas 22 o LA7 | days, absenteeism and total number of 30 o
emissions and reductions achieved work-related fatalities by region
EN 19 Em.issions of ozone-depleting substances by ° Education, training, counselling, prevention
weight and risk-control programmes in place to
EN 20 NOx,SOx and other significant air emissions )8 R LA 8 assist workforce members, their families, 31 °
by type and weight or community members regarding serious
R . diseases
EN 21 Total water discharge by quality and 25 R
destination LA 9 Health and safety topics covered in formal 35 o
R . agreements with trade unions
EN 22 Total weight of waste by type and disposal 22 R i
Aver hour of trainin r r per
Tt LAL0 | o loyee by employee category 7,32 | o
EN 23 | Total number and volume of significant spills 24 ° ploy Y employ gory
. . Programmes for skills management and
Weight of transported, imported, exported Iifelin learnin thlat su orgt the continued
or treated waste deemed hazardous under LA 11 | & bilit gf | PP d assist th 37 .
EN 24 | the terms of the Basel Convention Annex |, . anr:a?]\;a i:’]l iaoreZTSn?i/se: and assist them
II, I'and VIl and percentage of transported ging g
waste shipped internally Percentage of employees receiving regular
Identify, size, protected status and LA 12 | performance and career development 37 °
T 4 reviews
biodiversity value of water bodies and 20
EN 25 | related habitats significantly affected by the 25 é7 ° Composition of governance bodies and
reporting organization’s discharges of water ! breakdown of employees per category
and runoff LA 13 | according to gender, age group, minority 33 ]
e i, ) ) roup membership and other indicators of
Initiatives to mitigate environmental impacts iiv:rtit P ind!
EN 26 | of products and services and extent of 27 ° ¥
impact mitigation LA 14 Ratio of basic salary of men to women by .
. employees categor
Percentage of products sold and their ploy gory
EN 27 | packaging materials that are reclaimed by °
category

‘o Fully Reported

H ® Partially Reported

‘ ‘ ® Not Reported




. Page . Page
Code | GRI Indicators g Status Code | GRI Indicators g Status
Ref. Ref.
MM 4 Number of strikes and lock-outs exceeding 1 Monetary value of significant fines and total
one week’s duration by country SO 8 | number of non-monetary sanctions for non- 16
HR Human Rights (HR) compliance with laws and regulations
Number and percentage of operations with
Percentage and total number of significant SO09 P g P °
. . closure plans
HR 1 investment agreements that include human o
rights clauses or that have undergone PR Product Responsibility (PR)
human rights screening Life cycle stages in which health and safety
Percentage of significant suppliers and impacts of products and services are
HR 2 | contractors that have undergone screening ° PR1 | assessed for improvements and percentage b
on human rights and actions taken of significant products and services
o categories subject to such procedures
Total hours of employees training on
policies and procedures concerning Total number of incidents of non-compliance
HR 3 | aspects of human rights that are relevant 37 PR 2 with regulations and voluntary codes o
to operations, including the percentage of concerning health and safety impacts of
employees trained products and services, by type of outcomes
HR 4 Total number of incidents of discrimination . Type of product and service information
and actions taken PR3 required by procedures and percentage of o
. R e R R significant products and services subject to
Operations identified in which the right . . .
. . such information required
to exercise freedom of association and
HR5 | collective bargaining may be at significant ° Total number of incidents of non-compliance
risk and actions taken to support these PR A with regulations and voluntary codes o
rights concerning product and service information
. R e . N and labelling, by type of outcomes
Operations identified as having significant & by typ
HR 6 risk for incidents of child labour and Practices related to customer satisfaction,
measures taken to contribute to the ° PR5 | including result of surveys measuring °
elimination of child labour customer satisfaction
Operations identified as having significant Programmes for adherence to laws,
risk for incidents of forced or compulsory standards and voluntary codes related
HR 7 | labour and measures taken to contribute ° PR6 | to marketing communications, including °
to the elimination of forced or compulsory advertising, promotion and losses of
labour customer data
Percentage of security personnel trained Total number of incidents of non-compliance
hrg | inthe organisation’s policies or procedures . with regulations and voluntary codes
concerning aspects of human rights that are PR7 | concerning marketing communications, °
relevant to operations including advertising, promotion and
o o sponsorship, by type of outcomes
Total number of incidents of violations P P, by typ
HR9 | involving rights of indigenous people and ° Total number of substantiated complaints
actions PR 8 regarding breaches of customer privacy and °
h losses of customer data
SO Society (SO)
} Monetary value of significant fines for
Nature, scope and effectiveness of any Y . . & .
) non-compliance with laws and regulations
programmes and practices that assess PR 9 . .. 16
R R concerning the provision and use of
SO 1 | and manage the impacts of operations on 41 )
. ; . R products and services
communities, including entering, operating
and exiting
502 Percentage and total number of business 1
units analysed for risk related to corruption
Percentage of employees trained in
SO 3 | organisation’s anti-corruption policies and 11
procedures
Actions taken in response to incidents of
504 _ P 11
corruption
s05 Public policy positions and participation in o
public policy development and lobbying
Total value of financial and in-kind
SO 6 | contributions to political parties, politicians °
and related institutions by country
Total number of legal actions for anti-
SO 7 | competitive behaviour, anti-trust and °
monopoly practices and their outcomes

Fully Reported

H ® Partially Reported

H ® Not Reported
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