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SOHAR
ALUMINIUM

S

This report reviews Sohar Aluminium’s economic,
environmental and social performance as
contributors to sustainable development during
2013. In developing this report, cognisance has
been taken of the relevance to the G3 guidelines of
the Global Reporting Initiative (GRI).

This report can be downloaded as a PDF file from
the Sohar Aluminium website:
www.sohar-aluminium.com
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For more information on this Report’s Parameters
please refer to page 7.

Feedback

We appreciate your comments and feedback on
this report. Please send your input to our contacts
below:

Email: info@sohar-aluminium.com

Fax: +968 2686 3001

Communications, Sohar Aluminium, PO Box 80, PC
327, Sohar Industrial Estate, Sultanate of Oman

Should you wish to give feedback or report anything
concerning Sohar Aluminium please contact us at

hotline@sohar-aluminium.com or +968 26863317
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Company Profile

Sohar Aluminium was formed in September 2004
to undertake a landmark Greenfield aluminium
smelter project in the Sultanate of Oman and is
jointly owned by Oman Oil Company, Abu Dhabi
National Energy Company PJSC - TAQA and Rio
Tinto Alcan.

By implementing decades of industry insight in
its design, specification and construction Sohar
Aluminium has been created to ensure efficiency,
environmental protection and the utmost safety
of its workforce. The smelter has an annual pro-
duction capacity of 375,000 tonnes of high quality
Aluminium. 60% of its production is earmarked for
consumption by local downstream industries while
the rest is exported by Rio Tinto Alcan.

Omanisation, which currently stands at 72% of its
workforce, is a driving force within the organisation.
The development of its employees is paramount
and with that in mind, Sohar Aluminium has its
own training centre which gives each and every
employee the opportunity for further learning.

Sohar Aluminium is a strong believer in supporting
Small and Medium Enterprises (SMEs) and has
executed a number of projects to establish and
sustain SMEs. SA ensures that a majority of its
procurement is done from suppliers based in Oman
thus helping create jobs and opportunities for
locals.

Sohar Aluminium firmly believes in supporting and
giving back to the local communities it operates in.
Through a well-established CSR framework, Sohar
Aluminium executes a number of projects that
impact various sections of the society in a positive
manner. In addition to its own CSR programmes
Sohar Aluminium executes projects in collaboration
with Orpic and Vale through the CSR Foundation
“Jusoor” (under formation) that has grown from
strength to strength since its establishment in 2011.

In many ways, Sohar Aluminium’s development
mirrors the Sultanate of Oman’s own emergence
onto the world stage - driving forward at a
formidable pace, but all the while mindful and
respectful of its cultural heritage and values. Sohar
Aluminium intends to become a benchmark smelter
while contributing to the sustainable development
of Oman.

Vision
Passion for Excellence, Be the Best.
Mission

Bringing wealth, prosperity and growth to the
Al Batinah region through excellence and
ownership.

Core Values

* Honesty and Integrity
e Respect and Trust

e  Teamwork

e Empowerment

Company’s Assets

The smelter boasts world-leading ‘AP30’
technology capable of producing 375,000 metric
tonnes of primary aluminium per annum. On
site the smelter comprises of an Anode plant,
Casthouse and 360 cell reduction line. With
innovative elevated walkways traversing the entire
site we are able to keep man and machine separate
except when absolutely necessary.

In addition, Sohar Aluminium has its own dedicated
Power Plant with a total design capacity of 1,000
MW which achieves ~50% efficiency in converting
gas energy into electricity whilst meeting the
environmental emissions requirements set out
by Oman’s environmental agency (MECA). It also
has a dedicated port facility at the Port of Sohar
supporting vessels with a capacity of up to 75,000
metric tonnes for receiving raw materials and for
exporting primary aluminium.

Sohar Aluminium is 1SO 9001 certified for its

Casthouse and related service departments. Sohar
Aluminium Power Plant is also ISO 9001 certified.
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About this report

Report Parameters

This report seeks to shed light on a higher level
of detail on Sohar Aluminium’s sustainability
performance that is of particular interest to a
broader set of stakeholders. Sohar Aluminium is
committed to the sustainability of its business and
region and accordingly intends to continue to issue
a sustainability report annually.

GRI Content Index

This report was prepared with reference to the
GRI G3 Sustainability reporting guidelines and
indicators. Please refer to the index at the end of
the report for further information.

Boundary of the Report

This report covers the operations of Sohar
Aluminium as an independent entity operating only
in the Sultanate of Oman through its headquarters
located in Sohar. Sohar Aluminium does not have
control or significant influence with regard to
financial and operating policies of any other entity
and does not own any subsidiaries nor is part of any
joint ventures; therefore there are no limitations
on the scope or boundary of this report.

Our Materiality Test

The scope of this report was defined using the
four GRI principles; materiality, stakeholder
inclusiveness, sustainability  context, and
completeness. It aims to ascertain the definition
of materiality for Sohar Aluminium and what this
report shall cover.

In implementing the materiality principle, the
following factors were considered: Purpose of
issuing the report; Relevance of provisioned
content to Sohar Aluminium key stakeholders;
Mining and manufacturing global issues that apply
to Sohar Aluminium; Organizational value of Sohar
Aluminium and future vision; and potential future
risks.

Stakeholder Inclusiveness

At Sohar Aluminium we value the opinions of our
stakeholders and believe that a systematic dialogue
can assist us in better identifying opportunities
for further development or conflict issues that

may arise. Our operations affect many different
stakeholders, ranging from our employees, social
partners, investors and suppliers to governments
andinfluencing groupsaswellasourneighbourhood
communities from the Al Batinah region.

Completeness

In identifying the scope of the report, we took
into consideration issues that are relevant both
upstream and downstream to Sohar Aluminium.
Our aim was to cover all significant actions and
events within the reporting period and put forward
all information that can be of importance to our
stakeholders.




Stakeholder -
Materiality Inclusiveness Sustainability Context Completeness

e Relevant to e Internal e Sustainable * Upstream and
stakeholders stakeholders development issues f:lownstream
e Purpose of e Shareholders and goals relevant to ISsues
Sustainability Report||® Government the sector * Entities within
e Sector specificissueq |* Media e Relevant to Oman control of Sohar
e Organisational e Business Partners reflecting magnitude of Aluminium
values e Social Partners impact * Significant actions
* Risks to organisation||® Influential groups e Magnitude of impact or events within
e Critical factors with benchmarking reporting period
of success for local context * Relevant
organisation » Long term organisation information
strategy that influences
G AN I\ )\ stakeholders y
Methodology

To fulfil and comply with the four principles, we identified the issues most relevant to each stakeholder
group. All input was prioritised based on the potential future impact they may have on, or be subjected to
by Sohar Aluminium. It is also key to consider issues prominent in our sector and on which our peers have
reported to ensure in essence that the business and sector remain sustainable.

Definition of Materiality

Sohar Aluminium has derived a definition of “Materiality” as follows:

“All issues that affect the sustainable development of Sohar Aluminium’s business, operations and people
that are of significant concern to stakeholders and which Sohar Aluminium can have an impact on or has a
responsibility to act towards”.

Material Issues

Accordingly, the material issues covered in this report are:

Environment, Health and Safety Productivity

Energ Consumption and e Omanisation Programmes. Asset Management.
Water Management. e Employee Engagement Survey. e Value Creation.

* Climate Change and e Trade Union. e Operations Management
Biodiversity. e Training and Development. Toolbox.

* Waste and Effluents ¢ Performance Appraisal.
Management.

e Landscaping.
e Occupational Safety.
¢ Occupational Health.

Financial Strength Corporate Citizenship

Supporting Oman Economic Sustainable Development in Al e In Country Value.
Development. Batinah Region. e Quality Policy.

e Relationship with local * Generating Direct and Indirect
Economy. Jobs.

e Al Batinah International School.
e “Jusoor” (under formation).

e Responsible Supply Chain
Management.







Strategic Sustainability Objectives 2013:
Challenges, Achievements and Targets

Sustainability Achievement Achievement Achievement
Challenges Target 2014

Total Local Identifying the local
Economy Suppliers % suppliers to replace 50 57 57 60
Expenditure foreign vendors
. Maintaining work
Total Fluoride .
o Kg/tonne | practices to reduce 0.9 0.9 0.59 0.58
Emissions .
emissions
TOt?I (,:02 tCo, Environment impact 0.5 0.5 0.5 0.5
Emissions /MWHTr
k
Waste regc nc(l)end
Generation szte Recycling opportunities 15.1 18.2 22.6 23
i Performance
Environment JtAL)
Energy
Generation % Reliability of equipment 50.1 50.2 48.6 49.5
Efficiency
Total Wat Water d dand
otar Trater M aier emandan 273,430 278,847 267,757 288,480
Consumption cooling project
Total o T
. M Water availability 71,671 71,871 71,871 72,000
Landscaping
Recruiting Omanis
with the right skills or
L internally selecting an
(0} ti
manisation - Omani and creating 70% 71% 72%
Rate . .
a detailed training
programme for
development
Preventing recurrences
for the same type of
injuries by implementing
lessons learnt through a
Re.cordable 200,000 standardised investigation
Injury/lliness methodology. 0.58 0.85 0.70
man-hours .
Employee Frequency Rate Establishing what
behaviour has
contributed to the
accident, and how it can
be countered
Evaluating gaps in the
Lost Time current EHS system
Injury/Iliness and implementing
Frequency Rate lessons learnt across the
(Includes Days - organisation. 0 0.32 0.33
away from work Understanding what the
and restricted root cause was of the
work day cases) injury and address that as
a priority
Identification of the right
Total programme to invest in
Community | Community uss$ ensuring a Sustainable 784,880* 1,387,641* 1,361,292* 2,000,000
Investment Development direction in

the community

Note *: The amount spent each year is lower than the budget earmarked for that year. However the

funding from these budget years has been carried over and will be added to the 2014 budget.
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CEO’S Review

The year 2013 has been an eventful and fruitful
one for Sohar Aluminium, witnessing an array of
achievementsand milestonesatallspheres. Itisonly
our duty, fulfilling our obligation as a transparent
and responsible company, to share these
achievements with our stakeholders. On behalf
of Sohar Aluminium, it gives me great pleasure to
present the Annual Sustainability Report, in its fifth
edition, outlining not only our achievements but
also the challenges, opportunities and future plans
in order to meet our sustainable development
strategic objectives.

A Zero Harm Mindset

In Sohar Aluminium, we are committed to the
protection of the Environment and promoting a
“Zero Harm” mindset. This year, we continued to
work towards improving all environmental aspects,
including waste, water, air, community involvement
and legal compliance. We have purchased new
monitoring equipment, installed ground water
bores, measured the cast house emissions, and
improved waste storage and recycling.

We also believe in a mindset that all accidents are
preventable. All our employees and contractors
have a right to return safely home to their families
each and every day. For this reason, we have put a
lot of emphasis on the shop floor, interacting

with our employees and getting their feedback to
investigate every significant potential incident.

Commitment to Omanisation

Sohar Aluminium is proud to have a committed
workforce with the necessary skills to operate our
plant. Employing Omanis, training and developing
skills are our key focus areas. Of around 1,000 direct
jobs created by the smelteracrossits various divisions,
71 per cent are held by Omanis primarily from the
Al Batinah region. Underpinning SA’s successful
Omanisation policy is the Sohar Aluminium Training
Centre, which oversees a comprehensive program of
training, from welding and technical courses through
to safety, management and leadership training.
Setup within the Sohar Aluminium premises, the
Training Centre has won the plaudits of the Ministry
of Manpower, meets international standards and
offers courses for its employees from basic to more
advanced levels.

Sohar Aluminium is currently in the final stages of
approval of national accreditation of its technical

programs with the Ministry of Manpower.
Additionally, we are also working towards
international accreditation through partnerships

with local and international institutions to provide
routes for career development and professional
recognition.

Sustainable Development in Al Batinah

Region

Sohar Aluminium firmly believes in working jointly
with small and medium enterprises to localise
spending in line with the government vision to
establish and develop local businesses and create
more jobs for Omani nationals. As a result, Sohar
Aluminium managed to source 64% of its purchases
from local vendors (excluding raw materials), mostly
from Al Batinah region. Additionally, as part of our
Corporate Social Responsibility framework, SA board
have committed 1.5% of the shareholders’ profit
towards implementing sustainable projects for the
benefit of the local community. These projects cover
educational establishments in the Al Batinah region,
the environment, social awareness programs, and
SMEs development within the region.

We also channel a number of our CSR programmes
through “Jusoor”. This non-profit foundation
established by Sohar Aluminium, Oman Qil Refineries
and Petroleum Industries Company (Orpic) and Vale

_;:.;-' 2




is the first of its kind social investment foundation
aiming to build sustainable social projects for the
local communities and achieving value addition for
Oman through social and economic development
programs.

Challenges

The current global economic situation is very
challenging, especially in the aluminium industry
where the LME price is at its lowest level since Sohar
Aluminium started its operation in 2009. In light of
the reducing LME prices, we have implemented
LEAN management across the plant to bring about
cost efficiency while ensuring maximum availability
of plant equipment. The initiatives will also help
us to predict failures and take corrective actions
before they occur.

We trust that within our team, we have the right
set of skills and knowledge to achieve good results
and maintain a leading position in our industry.

Expansion Plans

With our vision “Passion for Excellence - Be the
BEST” in mind, we have worked on developing
a detailed action plan to move forward towards
achieving this goal. During the last two years, Sohar
Aluminium began an upgrade of the pot lining to
improving efficiency and operating amperage. The
full deployment of these new state-of-the-art pots
will be achieved by the end of the year. This will
lead to new production levels for SA. Our team
will also optimize and improve the specific energy
consumption of the potline while reducing our
aluminium cost per tonne and our environmental
footprint.

Meanwhile, we will continue to explore all
opportunities for growth, including asset expansion
scenarios. Equally important, our shareholders
have approved a significant investment to support
an amperage creep project to reach an operating
level of 400kA in the coming years and boost
production of primary aluminium by approximately
28,000 tonnes planned to be completed by 2019.

Over the coming years we shall increase the
percentage of liquid metal we supply to our
customers, Oman Aluminium Rolling Company
(OARC) and Oman Aluminium Processing Industries
Limited (OAPIL) as they ramp up their operations,
ensuring that SA contributes further to the
development of downstream industries in Oman.
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Our Governance

Shareholder Structure

Sohar Aluminium’s shareholder structure:

RioTinto Alcan f

20% | ©

et Agibaall dadidl 38 38
—
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hh“‘“-h-_______ /

Oman Qil Company Sa00

40%

Sohar Aluminium operates under the direction of
the company’s Board of Directors; the Board of
Directors contains five directors representing the
Shareholder companies. Sohar Aluminium’s Chief
Executive Officer, Chief Financial Officer and Chief
Operating Officer attend quarterly board meetings.
Effective 19 February 2012, Oman Oil Company’s
Deputy Chief Executive Officer serves as the current
Chairman of the Board.

Sohar Aluminium adheres to principles designed
to ensure effective corporate governance. Since
inception corporate governance guidelines were in
place that addressed the operation of the board and
its committees, strategic and succession planning,
as well as compensation.

There are three subcommittees reporting to
the board, namely the Finance Audit and Risk
Committee, Human Resources Committee and the
Business Review Committee.

e The Finance, Audit and Risk Committee
(FinCo), represented by a member of each
Shareholder and the Chief Financial Officer of
Sohar Aluminium, considers and reviews all
Finance and Audit related matters which are
to be presented to the Board for approval and

indicates its support or otherwise in regard to
such matters. The committee also acts as the
Audit Committee of the company. The Finance
Committee meets quarterly.

e TheHumanResources Committeeisrepresented
by one member from each Shareholder and the
Chief Executive Officer of Sohar Aluminium.
In addition, the HR Manager of SA is the ex
officio member of the committee and serves as
the Secretary to the meeting. The Committee
supports and advises the Board on all Human
Resources related matters. The Human Resource
Committee meets twice a year.

* The Business Review Committee is represented
by a minimum of one member from each
Shareholder, together with the Chief Operating
Officer, Operations General Manager and Chief
Financial Officer of Sohar Aluminium. The
Committee meets prior to the scheduled Board
Meetings, to consider and review significant
Capital expenditure, proposed Capital Planned
items, Technical review and plant operational
performance. As output, the Committee
prepares a paper for the Board’s consideration
indicating its support, or otherwise, in regard to
such matters. The Business Review Committee
meets twice a year.

Sohar Aluminium is governed by the following

regular activities:

e Environmental Audits held annually that
benchmark the company’s performance against
international standards.

e External Insurance Audits undertaken on behalf
of the lenders and re-insurers.

® Regular Internal Audits with findings and
recommendations reported directly to the
FinCo (acting as an Audit Committee).

e External Audits in line with the international
accounting standards and Omani law.

e Annual operational audits performed by an
external expert on behalf of the lenders.

e Ad hoc Technical Audits with the support of
external or Rio Tinto Alcan experts.

Risk Management

Sohar Aluminium’s Board of Directors bear ultimate
responsibility for the company’s risk management.
Responsible for the total process, the board sets
the risk strategy, which is based on the need to
identify, assess, manage and monitor all known
forms of risk, in liaison with the company’s
Executive Committee (ExCo) composed of the CEQ,
CFO, COO and Operations General Manager. The



FinCo oversees the company’s Risk Management
on behalf of the Board.

The management of risk and sustainability is
inherently an operational function, with Sohar
Aluminium’s management team being accountable
to the Board for designing systems, implementing
and monitoring the process of risk management
and integrating this process into the day-to-day
activities at Sohar Aluminium.

These systems include a regular programme of
internal and external audits of various aspects of
the business, such as legal compliance, projects,
review of effectiveness of mitigating controls,
human resources, environment, health and safety,
emergency planning, business continuity, disaster
recovery planning and information management.

Sohar Aluminium’s Corrective and Preventative
Actions (CAPA) system focuses on the systematic
investigation of discrepancies in an attempt to
prevent their recurrence and/or identify any
potential risks. To ensure that these actions are
effective, the systematic investigation is pivotal in
identifying the corrective and preventive actions to
be undertaken.

A Risk Register was established in 2009 that
facilitates an early-stage understanding of the

exposure to various risks and uncertainties, leading
to timely response and effective mitigation. The
register comprises the risk management structures,
procedures and policies at department levels and
includes a comprehensive checklist for each type of
risk and control measures to help mitigate risks.

In addition to other compliance and enforcement
activities, Sohar Aluminium recognises the need for
a confidential reporting process to cover fraud and
other risks. Sohar Aluminium has a policy of zero
tolerance on bribery and corruption. All employees
and suppliers have been advised of our position
concerning fraud and unfair business practice at
Sohar Aluminium. Any instance can be reported in
confidence via our secure tip off line “SA’s Hotline”.
Sohar Aluminium’s employees subscribe to a Code
of Conduct and are required to update the conflict
of interest register should they have any potential
conflict areas.

In view of the sensitivity of Sohar Aluminium’s
business, there is a crisis management team to
regularly visit the risks that it is subject to and
identify means to eliminate them or mitigate them
through emergency response plans. Emergency
response plans are in place and are regularly
simulated to ensure a high response and effective
crisis management
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Environment, Health and Safety

It is our primary and continuing policy at Sohar
Aluminium to conduct our activities in such a way
so as to protect the health and safety of all our
stakeholders and the environment.

In accordance with our commitment to the
environment, health and safety, Sohar Aluminium
in 2013 committed to:

* Improving environmental emissions by reducing
our fluoride emissions. This was achieved
by training and education projects for the
operators, reviewing and ensuring compliance
to the operating procedure and tracking fluoride
emissions at every level of the organisation.

e Reducing waste by recycling. Sohar Aluminium
put in place the approval and contracts to
recycle 60 tonnes of bricks per week in addition
to recycling cast iron pin, slag and fines.

e Understanding the fluoride emissions from
Sohar Aluminium by commissioning a study by
Professor Alan Davison to investigate the impact
of fluoride in the surrounding environment.
The final results indicate no impact in the
environment surrounding the smelter.

e Conducting PAH testing to further measure and
understand emissions from the Anode plant.

e Drilling 4 additional ground water bores to
better monitor the ground water surrounding
the smelter. Soil testing was also conducted.

e Completing a roadmap for Contractor
Management at SA and actions identified for
implementation.

e Encouraging employee participation with
regards to health, safety and environmental
issues by establishing EHS committees with
representatives from all the departments.

e Promoting a safe working environment
by establishing a Hand Tool committee to
continually review the hand tools used on site.

e Managing Heat Stress for our employees
and contractors through the annual Heat
Management campaign. Through this campaign
Sohar Aluminium raised awareness amongst
its workforce about the dangers of heat stress
and best practices during the summer period.
Regular hydration status monitoring ensures
that heat stress cases can be identified and
properly managed.

Excellencebyminimizingourenvironmental
footprint

Sohar Aluminium is committed towards continual
improvement for the protection of the environment.
During 2013 Sohar Aluminium continued to work
towards improving all environmental aspects,
including waste, water, air, community involvement
and legal compliance.

Projectsin2013toassistinimproving environmental
aspects included PAH testing, purchasing new
monitoring equipment, installing ground water
bores, measuring the cast house emissions,
waste testing and recycling, improving hazardous
waste storage and training of employees. A gap
analysis and implementation plan for the future
implementation of ISO14001 was also conducted.

Sohar Aluminium worked closely in 2013 with
MECA and Sohar Enviornmental Unit (SEU) for the
renewal of two major environmental permits for
the smelter and the power plant.

As part of our environmental impact assessment
process, we identified the following as our key
adverse environmental impacts:




Environmental

e Description of Impact

Source of Impact

Residual
Impact
Significance

Air Quality
(Human Health)

Apiculture

\ET I

Noise

Local

(excluding roads)

Groundwater
Resources

Material handling at port. Very low
Generation of dust could alter ambient air qua“ty Transportaﬁon of raw materials (alumina
Low
& coke) from port to smelter.
Cumulative Sulphur Dioxide (SO,) emissions could | SO, emissions from all industrial sources Low
alter ambient air quality. in the area.
Cumulative NOx emissions could alter ambient air | NOx emissions from all industrial sources Low
quality. in the area.
Ground\_/vater Leaching of contamln.ant§ from SPL leading to SPL Handling. Low
Quality groundwater contamination.
FIuo.rlde (B begs B F- emissions from the smelter. Low
detrimental to apiculture.
Fin vegetation could lead to premature dental
wear and increase in bone fluoride concentration .
- . - . F- emissions from the smelter. Low
for small herbivorous animals living on or adjacent
to the site.
F emissions could affect natural vegetation i.e.
morphological changes in leaves; changes in
growth and reproduction; changes in physiological | F- emissions from the smelter. Very Low
processes and metabolism; accumulation of F in
plant tissue.
Ships pose an increased risk of pollution and Shlps CEIHED §ohar Indu§tr|al quF to
: . . . deliver raw materials and ship aluminium Low
introduction of exotic species and pathogens.
products.
Envionnent The total marine discharges (112,000 m3/h) with
up to 12°C rise in temperature and <200 mg/L rise .
. . ) . Power Plant operation. Low
in salinity through SIA’s common marine outfall
effects on the marine life.
. . . . Transportation of materials by truck in
Noise level increase at Al Khuwayriyah village. the utility corridor north of the smelter. Low
Environment Noise level increase in the port area. Power plant operation. Low
Noise level increase at Majan. Noise from the smelter operation. Very Low
Land Use Land use change in Majan. !\lmse Ievgls fr°f“ LS .smelt'er operation Very Low
incompatible with residential use.
Livelihoods Damage to fishing nets. Port operation. Low
S QITEU Pressure on local infrastructures. G groyvth GRS L R Medium
smelter operation.
Local Roads Increased traffic on local roads. Transportathn G CIDET wo'rkers Low
associated with the smelter operation.
Landscape Alteration of the visual aspect of the landscape. Presence of the smelter. Low
Contribution of SA to cumulative social impacts,
(1) [TV (=BT J4EIM notably local workforce availability, workforce SAP and other major development Low
Impacts accommodation, emergency services and health projects in the region.
services facilities.
e i e Smelter, Power Plant and Port Low

| operations.




Environment Monitoring

Sohar  Aluminium has a comprehensive
environmental monitoring plan, which includes:
Air (stack emissions, roof emissions and ambient
air quality), Micro Meteorology (air temperature,
wind speed, wind direction, relative humidity
and barometric pressure), Noise (ambient and
fence line), Waste water (reject water, treated
wastewater, ground water and drinking water) and
Flora (fluoride content in plants around smelter
premises).

All the measurements taken are intended to ensure
the protection of the environment and prevention
of pollution. The monitoring results as well as
the environmental performance were reported
quarterly to MECA and SEU in 2013.

Environmental Initiatives

Sohar Aluminium has implemented a number of

initiatives during the year 2013 to eliminate or

reduce negative impacts on the environment.

These included:

e Education campaign to improve work practices
in relation to fluoride emissions. This resulted in
a 35% reduction in fluoride emissions.

e External vegetation study of fluoride emission
effects on flora.

e Waste program to ensure further waste
recycling. Recycling of waste in 2013 included
scrap metal, cast iron fines and slag, plastics
and bricks.

e Continuation of program to monitor the
surrounding environment using a mobile
ambient air quality monitoring station stationed
in the Port. It was used to provide ambient air
data to Sohar Environmental Unit for the Port
and Power Plant.

e Improvement of ground water monitoring
through the drilling of 4 new bore holes.

< Plastic Waste

Waste Management

The management of waste remains one of Sohar
Aluminium’s most important environmental
challenges. Theimplementation of acomprehensive
waste management strategy aims to ensure that
an effective waste management system is in place
for all waste generated from the activities, these
include:

e Characterisation and classification

e Segregation and storage

e Handling

e Transportation and disposal handling.

The waste management strategy supports the on-
going compliance between Sohar Aluminium and
the local regulatory requirements. The strategy
provides the framework for waste management
at Sohar Aluminium and is based on the “Five R”
principles namely:

Reduction of waste at the outset
Reuse

Recycling

Resource Recovery

Responsible Disposal

AR

The waste reduction or avoidance of waste at the
outset is our most favourable option and disposal
is the least favourable option. The strategy aims to:

e Eliminating the waste at the source

e Source segregation through colour coding

* In-house re-use of by-products

e Exploring opportunities for recycling

e Onsite storage of hazardous wastes in a secured
location

e Responsible disposal of wastes to approved
sites.




Waste Disposal

Year 2011 2012 2013
Waste Disposal (Tonne) 3,226 4,179 5,534
Waste Disposal (Kg/T Al) 8.6 11.6* 15.5%

* The waste disposal increased in 2012 and 2013 due to the planned pot re-lining program.

Target and Actual Waste Generation (kg non-recycled waste/t Al)

Target and Actual Waste Generation
(kg non-recycled waste/t Al)
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Initiatives for Reduction in Waste Generation

Many initiatives were done in order to achieve the reduction in waste generation:

Initiative

Plastic recycling

Description

Sohar Aluminium continued to recycle
plastic.

Achievement

Recycled 780 m3 of plastic bags and 100 empty
plastic drums (200L).

Food Waste Management

A system called “Molok” was
introduced. This will retard growth of
rodents, stray animals as the previous
system of storing on open skips was a
source of food.

“Molok” food waste container in operation at
Smelter, Port and Power Plant, collecting 1250
m? of waste.

Anode by-products Recycling

Anode department initiated a project
for recycling of by-product waste. A
manual segregation was done for this
purpose.

Throughout the year 2013, the following items
were recycled back into the process:

¢ 51 tonnes of Aluminium

e 1261 tonnes of Bath material

Induction furnace slag Recycling

Anode department succeeded to recycle
all the induction furnace slag into steel
industry.

156 m? of slag was recycled during the year
2013.

Bricks Recycling

EHS team initiated a project to recycle
refractory bricks.

60 ton / week of bricks are recycled by OPCP
due to change out of ABF bricks.

Carbon fines Recycling

Anode Department in cooperation with
Port Department have succeeded to
recycle all carbon fines generated during
the start-up phase by introducing it to
the coke silos in the Port & at smelter.

Any new carbon fines were recycled into the
process in the Anode Department.

*There were no major environmental spills during the year 2013.

Total Weight of Waste by Type and Disposal Method:

Waste Type Final Disposal
o | an  am |

General Industrial 3,552 2,754 3,312 3,720 Municipality Landfill
Domestic Waste 0 0 0 579 Municipality Landfill
Food Waste 432 472 867 1,235 Municipality Landfill

Non-Hazardous Recyclable Steel 672 576 660 840 Steel Recycler
Recyclable Wood 882 1,086 3,474 4,350 Wood Recycler
Paper and Cardboard 912 1,032 1,020 1,308 Paper Recycler
Recycled Plastic 150 30 150 780 Plastic Recycler

Hazardous Hazardous Non-recyclable 2,037 2,406 2,271 3,054 Stored On-site

Total Non-recycled (Tonnes) 6,021 5,632 6,450 8,009

Total Recycled (Tonnes) 3,941 3,588 5,766 7,418

Grand Total (Tonnes)
Metal Production (Tonnes)

Waste Generation Performance
(kg non-recycled waste/t Al)

366,574

16.4

373,275

12,216

17.9

15,431

354,060

22.6
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Energy — Electricity Usage

Sohar Aluminium has its own 1,000 MW capacity
stand-alone Power Plant that provides the smelter
with 630MW of electricity for its operations. In
order to support the Oman National Grid, Sohar
Aluminium entered into a power swap arrangement
from 2010 onwards such that, Sohar Aluminium will
import up to 200MW during the winter months and

export up to 300MW during the summer months.

Complying with Oman’s environmental standards
has always been one of Sohar Aluminium’s foremost
priorities. Each gas turbine in our Power Plant is
fitted with 72 dry low nitrogen oxide burners that
reduce the emissions of NOx to a concentration

below 60mg per m3.

Description Unit B 2012 2013
Natural Gas Consumption mmbtu 37,599,270 37,540,662 36,855,242 38,026,544
Fuel Qil / Diesel Usage Litres 1,184,128 2,166,323 1,824,617 368,925
Total Power Generated MWHr 5,519,012 5,521,023 5,419,713 5,420,247
Power Used by Smelter and Port Operations MWHTr 5,349,189 5,454,835 5,352,933 5,228,457
Metal Production Tonnes 366,574 373,275 360,102 354,060
Energy Consumed GJ 39,711,627 39,682,494 38,883,215 40,131,140
Energy Generated G 19,868,443 19,873,806 19,509,406 19,511,328
Generation Efficiency % 50.0 50.1 50.2 48.6
Conversion Efficiency MWHTr/t Al 14.59 14.61 14.86 14.76

Note: SAPP 2013 Generation Efficiency was low due to several unscheduled outages on the generating units, which resulted in the Power Plant running

at less than optimum mode for long periods during the year.

Water Management

Aluminium smelting is a dry process in general. The
majority of water usage at Sohar Aluminium is for
cooling purpose in the Power Plant and Casthouse.
Water is mainly sourced from the seawater intake

Total Water Withdrawal by Source:

Type

Seawater Intake — Power Plant
Well Water Extraction — Power Plant
Total Water Intake

Cooling Water — Power Plant

Seawater Consumption in the Reverse Osmosis Plant — Power Plant

Process Water Produced

Reject Wastewater (Brine) Discharged to the Sea

Demineralised Water Used for Heat Capture in the Heat Recovery Steam

Generators (HRSG) — Power Plant

Process Water Used in the Power Plant

Potable Water — Power Plant

Water Export to Majis Industrial Services Company

Process Water sent to Smelter

Process Water — Smelter

Potable Water — Smelter

Sewage Water — Smelter

Sewage Water Imported from Contractors Camp for Irrigation Purpose
Treated Sewage Water Used for Irrigation — Smelter

Treated Sewage Discharged to Environment

Treated Sewage Discharged to Pond

Percentage of Treated Sewage Water Re-used for Irrigation (%)

Demineralised Water Sales

and the shallow wells in the Power Plant with
brackish groundwater. The table below shows the
total water intake for Sohar Aluminium versus the
water usage.

Quantity (m?)

2010 2011 2012 2013
351,282,174 344,211,045 316,756,360 | 354,358,291
290,268 1,517,157 1,206,141 1,901,568
351,572,442 345,728,202 317,962,501 356,259,859
349,829,666 343,028,376 314,917,781 | 353,324,854
1,742,776 2,298,041 1,838,579 1,033,437
482,820 936,221 1,082,946 1,025,981
1,259,956 1,549,047 1,650,105 1,752,446
115,694 134,753 120,799 136,588
30,471 30,089 31,357 49,862
3,761 6,126 3,964 4,600
59,676 490,783 628,531 566,832
273,420 273,430 278,847 267,757
221,682 264,678 273,272 234,061
42,843 49,275 44,077 57,545
30,917 32,858 34,232 37,021
123,718 148,688 131,778 114,153
154,609 102,834 126,379 126,426
0 0 0 0
44,830 76,367 37,946 24,748
100 % 100% 100% 100%

0 0 19,448 342

Note: Well water extraction has increased from 2011 onwards as it is better for the process.
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Mitigating of Global and

Controlling Emission

Warming

The main sources of greenhouse gases in the
smelter are the Power Plant and the reduction
cells. Energy consumption is the main contributor
of CO, emissions.

Two perfluorocarbon (PFC) compounds are
generated in the smelter named tetra-fluoro-
methane (CF,) and hexa-fluoro-ethane (CF) with
a global warming potential 6,500 and 9,200 times
that of CO,. Although their emission rates are small,
due to their high global warming potential they
are considered as a major source of greenhouse
gases in the smelter. Sohar Aluminium governs
the PFC emissions by ensuring effective controls
on the anode effects. The larger the anode effect
the higher the PFC emissions will be and vice
versa. Anode effects are measured on a daily basis.
While Sohar Aluminium has seen an increase in
PFC emissions from 2010 to 2013, SA remains a
low PFC producer on a global scale. The increase is
due to a change in technology from 2011 to 2013
allowing Sohar Aluminium to increase aluminium
production. These higher emissions are expected to
decrease throughout 2014 as the new technology
implementation is completed.

Sohar Aluminium has assessed its impacts on the
environment. Based on the assessment, Hydrogen
Flouride (HF) was found to be the primary pollutant
for the smelter. This pollutant is measured on a
continuous basis, both at source and in the ambient
air.

Sohar Aluminium executes online and stack testing
measurements of HF in the Gas Treatment Centres
(GTC) and reduction line roofs which make up over
98% of fluoride emission from Sohar Aluminium.

There are two ambient air quality monitoring
stations, fixed and mobile. The fixed station
monitors HF, Carbon Monoxide (CO), Sulphur
dioxide (SO,), respirable dust particles (PM10). This
fixed station’s location was selected based on five
years meteorological data and is based along the
smelter fence-line. The mobile station gives data
about the ambient air status at the Port, Power
Plant and the upwind of the smelter. The mobile
station monitors all parameters mentioned above

and includes other parameters namely: Oxides of
Nitrogen (Nox), Hydrocarbons and Ozone (O,).

Biodiversity and Landscaping

At Sohar Aluminium, we are fully aware of the
impact of our industry on the environment
surrounding us, which has led us to put significant
efforts into landscaping. The only impact of the
smelter construction was the removal of acacia
trees for the establishment of the project facilities.
To compensate for this, Sohar Aluminium has
planted over 70,000 m? of native trees and grass
which is irrigated though treated sewage water
generated from the company sewage treatment
plant. There are no protected habitats surrounding
the company premises.

Sohar Aluminium’s Orchard project containing
orange, lime, mango, guava and Indian almond
trees has grown significantly since 2009. Additional
money was invested into the Orchard to improve
the irrigation system, levelling and compacting,
installed a 300m decorative handrail, construction
of a 5,000m? interlock kerbstone walkway, installed
two timber Gazebo’s (one closed timber gazebo
fitted with air-conditioning and one open shed),
constructed a concrete staircase, constructed a
1,000m long by 4m wide asphalt road around
the fruit garden with two dedicated areas for car
parking and installed a number labelling system on
the trees.

Moreover, beautification of landscaping in front of
the Anode plant has been done; a number of ever
green concarbous trees were planted. As part of
the recommendations from the vegetation study
Sohar Aluminium removed several palm trees near
to the smelter and replaced them with species such
as concarbous trees.

48 T .



CO, emissions generated PFC emission
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Health and Safety

Excellence by achieving Zero Injuries

Sohar Aluminium’s health and safety aim is Zero
Harm. Sohar Aluminium passionately believes in a
mind-set that all accidents are preventable. All our
employees and contractors have a right to return
safely home to their families each and every day.
Our safety strategy is carefully designed and re-
sourced to help us achieve these aims.

Here are some of the initiatives that were
implemented in 2013:

e All significant potential incidents were tracked
and their systematic investigations were pre-
sented to members of the ExCo. The im-
provement actions were tracked to ensure
implementation.

e Safety interactions continued throughout the
year where SA leadership visited production ar-
eas to observe safety behaviours and interact
with the employees and contractors. This also
gives the operators an opportunity to raise with
the management any safety concerns they may
have.

e Hands are our everyday tools, and based
on SA’s statistics, hand and finger injuries
are one of the most common injuries. A
Hands and Fingers campaign was undertaken
along with providing training to raise aware-
ness amongst all employees and contractors

about protecting their hands and fingers.

* In 2013 a gap analysis audit was conducted by
an external consultant with regards to OHSAS
18001 and ISO 14001 in order to determine
what SA would have to do to attain these
certifications.

e The annual Heat Stress Awareness campaign
was rolled out. The aim of the campaign is to
raise awareness amongst all employees about
the dangers of heat stress and the best prac-
tices during the summer period.

* Noise dosimetry program was implemented to
guantify the personal noise exposure and to im-
plement the practicable control measures.

e The Hand Tools committee was launched to en-
sure that SA provides safe tools for all employ-
ees and contractors.

e EHS committee was launched for employees
to participate in supporting our Passion for
Excellence, and increase ownership in this key
pillar of our strategy.

To ensure the safety initiatives are effective, Sohar
Aluminium continuously measures its perfor-
mance with lead and lag indicators through the
Environment, Health and Safety pillar, as well as
near-miss investigations and analysis, and internal
and external audits.

Sohar Aluminium also links EHS performance to
the Short Term Incentive Payment (STIP) of each
employee.




Safety Performance

Injury/lliness Rates (Including contractors)*

Recordable Injury (per 200,000 man hours)
Lost Time (includes days away from work and restricted work day access)

Fatalities

* This includes first-aid level injuries.

Year-on-year Trend in
Sohar Aluminium Injuries

Medical Treatment
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Sohar Aluminium Health Centre (SAHC)

Occupational Health Management is a key element
and an integral part of Sohar Aluminium’s Business
and production Operations.

Sohar Aluminium is committed to preventing
Occupational Health related injuries and illnesses
to its workforce while ensuring their health and
well-being.

Currently, the Health Centre provides compre-
hensive Occupational Health Services, acute care,
emergency medical services, counselling services,
referral services, and health promotion activities
for employees and the community.

Focus of SAHC

e Occupational Health

o Health Surveillance

o Pre-Placement medical examinations (both
Recruitment and Role Change).

o Periodic Medicals and Follow ups.

o Referrals and Reports.

° Field visits (including Heat Stress and Fatigue
Monitoring prevention and mitigation).

o Health Awareness sessions (Including First
Aid Training).

o Individual Counselling.

o Report and Advice to Management on
Health Related Issues.

e Emergency Medical Response.
e Urgent & Non-urgent Medical Care.

o Acute cases.

o Follow ups for chronic cases.

o Return to Work medical check-up for
persons on prolonged sick leave to
determine fitness to return to work.

o Work Accommodation Measures in
conjunction with Departments and HR.

Health Statistics

e Total number of clients served: 6,853.

e Periodic Medical Examinations: 322.

* Pre Placement Medical Examinations: 249.
e Mobile Equipment Fitness Medical

evaluations: 79.

e Exit Medical Evaluations: 43.

e Walk- in Clients: 5,914.

e Number of Heat Stress Monitoring Instances:
1,141.




Important Events Coordinated By SAHC in
2013

e Lifestyle Modification Campaign — Get Active
and Stay Fit — Be the Biggest Weight Loser —
November 2012 to May 2013.

e CME session for family physicians on
Occupational Health Care Perspective — January
2013.

e Blood donation campaigns — February and
September 2013.

e Health education session on Cervical Cancer
Prevention to employees and the community
by Dr Moza Al Kalbani, Senior Consultant, Sultan
Qaboos University Hospital — April 2013.

e Awareness sessions on disaster management
for local health care providers including SA
Medical Team — September 2013.

e Ergonomics training and awareness sessions for
Sohar Aluminium employees — October 2013.

Achievements of 2013

e Completed Active Lifestyle Program.

e Re-Initiated discussions for an integrated
Disaster Management plan for Sohar area in
conjunction with relevant parties.

e Transitioned to electronic medical records from
paper based system.

® Published section on Intranet website for
Medical services.

e |Initiated Bio monitoring for Anode Paste Plant
employees with individual counselling and
health education.

e Conducted walkthrough surveys/observations
in departments for the promotion of health
throughout the year.

® Published Heat Stress Risk Map and contour
map for the smelter with the assistance of

consultant Dr Rajeev Aravindakshan, Professor
of Preventive Medicine at Pushpagiri Medical
College, India.

Introduced Core Body Temperature Monitoring
Protocol for selected persons as part of Heat
Stress Monitoring.

Published Heat Stress and Fatigue Prevention
and Guidance Manual.

Included Port and SA Power Plant in monitoring
and prevention program.

Extended cooperation to manage Heat Stress
to downstream industries i.e. Oman Aluminium
Processing Industries Limited (OAPIL) and
Oman Aluminium Rolling Company (OARC).

Long Term Health Campaigns

Active Life Style Campaign
Heat Stress Prevention Campaign

Short Term Campaigns

Cervical Cancer Prevention

Breast Cancer Prevention

MERS Prevention Campaign

Hepatitis Prevention Campaign

Haj/Umrah Pilgrims Travel Safety Guidelines
World Heart Day (Spot Lipid Profile Check-up)

Future Plans

Certification by relevant International
Healthcare Accreditation organizations for
occupational health.

Introduction of Electronic Medical Record
incorporating Occupational Health Aspects.
Accreditation by MOH to conduct Visa medical
evaluations.

Providing  occupational  healthcare to
neighbouring industries.




People

Engaging Our People

People come first at Sohar Aluminium and we
are proud to have an engaged and empowered
workforce within the organisation. We are
committed to conducting continuous competency

Workforce Management

Total workforce broken down by employees/levels

CEO

improvements to attract and retain the best skills
while adopting a talent development system and
providing competitive benefits to our people.

2012

Omani

Expat Omani Expat

Top Management/Executives

Management

Supervisors/Superintendents

Professionals (Graduate, Engineers, Accountants, IT etc.)

Skilled Labour (Technicians, Specialist, Operators)

Semi-Skilled Labour (Operators)

Office/Support Staff

SUB TOTAL
TOTAL

Labour Turnover

The annualised staff turnover for 2013 was 5.21%.
Compared to the previous year it has come down
by 1.58%. Labour turnover at Sohar Aluminium
is continuously monitored. Given the industry
standards and the prevailing circumstances Sohar
Aluminium Labour turnover rate is well within
industry norms.

Gender Distribution

Commitment to Omanisation

A continuous and dedicated commitment to
creating a local workforce is necessary to ensure
a healthy pipeline of local employees developing
the necessary skills to undertake the workload.
Accordingly, Sohar Aluminium grants priority to
recruiting from within the organisation before
recruiting externally. We regard an internal
recruitment of an Omani as our highest priority.
In 2013 Sohar Aluminium achieved its target of
72% Omanisation and its aim is to maintain this
percentage and possibly increase it in the coming
years.

1000 -

Number of employees

All Employees

Omani Expats

m Male mFemale
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Employee Engagement Survey

Our participation rate has been 92% for the last two editions of the Employee Engagement Survey. This
demonstrates we have a workforce that is willing to contribute to the company’s continued success and is
a good initial sign of engagement.

Porare s Plasi
Dperationy 4 BES

Power Plant Mestenance
110%

The Employee Engagement Survey was completed
internally with the help of Takatuf. Takatuf is the
Human Capital Development Unit of Oman Oil
Group and provides a suite of products and services
specifically developed to help HR departments
in the Oman Oil Company group to optimize their
workforces across the entire employee lifecycle. The
survey report has been validated by SA Management
and various programs are now being designed and
implemented as a result.

Organization Development Initiatives

e The company has centralized the discussions
about manpower planning, jobs, job grades, job
descriptions and organisation structures under
the new job management policy. The policy

required the creation of a job analysis and job

evaluation committee whodiscussall of theabove
related issues and make recommendations to

ExCo. This has brought significant improvement

in our decision making ability on issues related to

job bands, job descriptions, headcount and the
like.

e Critical positions and critical personnel were
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identified and gathered from each Department.
Profiling of these jobs and personnel are currently
on-going to understand the company’s bench
strength and be able to propose a succession
plan for the future.
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Compensation & Benefit Achievements

e Housing loan interest reimbursement scheme
was introduced in the year 2013 and more than
100 employees were able to enjoy the benefit
of this scheme.

e The company has increased the Short term
Incentive Payment to 2 months basic salary
for level one people based on target company
performance which has increased the STIP
amount from previous contract percentages.

e Major improvements done in the area in terms
of automated system administration of various
activities related to process. Some of the main
areas automated are Annual increment, STIP
calculation, and Final settlement.

Sohar Aluminium Trade Union

In line with the economic growth witnessed by the
Sultanate of Oman and in response to the Royal
Decree and the Ministerial Decisions, the SA Trade
Union was created in 2010. The Union, which
has a chairman and members representing the
manpower in SA, has its own independent juristic
personality.

Objective Behind Establishing Sohar
Aluminium Trade Union

The Trade Union aims at promoting the rights and
interests of workers, defending their rights and
improving their financial and social conditions. The
Trade Union represents workers in all issues related
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to the work environment.
The administration of the Trade Union comprises of
five positions, namely:

e Chairman

e Deputy Chairman
e Secretary

e Cashier

e Deputy Cashier

The administrative board is elected by the general
assembly of the Union.

SA Trade Union Contributions and
Participations

The concept of syndicated work has witnessed
impressive improvements. SA Trade Union has
participated at a number of seminars and lectures
organized by the Ministry of Manpower, Oman
Chamber of Commerce and Industry, the General
Federation of Trade Unions in the Sultanate as well
as the meetings held by the syndicate sectors such
as the North al Batinah Labour Unions Sector.

The Sohar Aluminium Trade Union has become a
role model for Trade Unions in other companies.
Sohar Aluminium was awarded in 2013 as the best
organisation supporting the Trade Union during
2012.
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Developing Our People

Training and Development Policy

The Vision for training and development at Sohar
Aluminium is to develop the workforce in order
for them to excel in Functional Competencies,
Leadership and Management Skills while enhancing
the skill base in the Al Batinah Region.

It is our aim to ensure that training is both
accredited, at a national and international level, and
is relevant to the needs of the business. Moreover,
we are aligned to the wider skills development
needs of the country where necessary.

Days of Training

At Sohar Aluminium, we attach great importance
to both basic and advanced training and
development of our workforce. All our employees
are appropriately trained and competent to carry
out their duties and kept informed of any changes
in regulations or processes that affect their daily
work.

35

In 2013 SA invested USS 1.2 million in vocational
training and continuous professional development.
Each employee received an average of 9 days
training throughout the year 2013. During 2013,
902 Employees received training which adds up
to 113,913 hours of training in comparison to 990
employees and a total of 79,200 hours in 2012. In
addition to general professional training at various
levels, emphasis is also placed on individually
targeted programmes for promoting employee
continuous professional development.

Staff Development

A clearly defined career path for each position
guides the training and development plans
for all employees. Sohar Aluminium’s career
development strategies include Functional
Competency Framework, Succession Planning and
Talent Management for high potential individuals,
Performance Management, Supervisory and




Leadership Development, Individual Development
Policy, Operator Training, in the form of monthly
training days, as well as the technical and general
skills development of shop floor employees through
training and development.

Competency Assessments

At Sohar Aluminium, we run competency
assessments for our employees in order to
encourage structural skills development which is
linked to the salary system. In 2013, 22 % of our total
workforce underwent competency assessments.

Performance Management

Sohar  Aluminium  believes that people’s
performance is critical to the business and should
therefore be actively managed to add value to both
individuals and the organisation. The Performance
Management policy provides a system which
recognises and develops individual, team and

organizational performance so that the employees
understand what is expected of them in their
current roles.

Each employee at Sohar Aluminium has a Work
Performance Plan (WPP) which is established
in January of each year and reviewed every six
months with interim review. The WPP helps our
employees to set goals, understand the company’s
expectations, establish measures and chart
progress. We believe that this process enables each
of our employees to understand their true value-
added to the organisation. Individual Development
Plans also form a vital part of the process and are
linked to our WPPs.

In line with Performance Management at an
individual level, HRD has a number of KPIs which
have been designed to develop the training and
delivery in Sohar Aluminium. These KPlIs are team
focused and add real value to the training capability
of the Sohar Aluminium Training Centre.




Technical Development

Sohar Aluminium has implemented a Technical
Development Programme to optimise the
competence levels by developing a technical Omani
workforce that will eventually replace expatriates.
This is a structured programme that systematically
enhances the technical skill base, specifically
in the Mechanical, Electrical and Instrumental
maintenance areas.

e Extra faculties are essential for Gap Filling
programs and achieving the business approved
target plan of 60% Omanisation at Maintenance.

e Availability of On Job Training trainers is another
urgent requirement.

Technical Development
Sohar Aluminium has implemented a Technical

Development Programme to optimise the
competence levels by developing a technical Omani

workforce that will eventually replace expatriates.
This is a structured programme that systematically
enhances the technical skill base, specifically
in the Mechanical, Electrical and Instrumental
maintenance areas.

Extra faculties are essential for Gap Filling programs
and achieving the business approved target plan of
60% Omanisation at Maintenance. Availability of On
Job Training trainers is another urgent requirement.

Training Initiatives

Team Leader Development Program

A newly designed Supervisory Development
Programme (SDP) is under planning in order to be
rolled out by Q2 2014.

Training Days

HRD, in conjunction with other departments,
coordinates and administers Training days for all
Sohar Aluminium Employees. The subjects are wide
ranging and are well received.
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Sohar Aluminium Training Centre

As part of Sohar Aluminium’s continuous
commitment to human capital development, the
company has established a virtual Sohar Aluminium
Training Centre.

The Sohar Aluminium Training Centre provides
the workforce with opportunities to further
develop themselves through a number of different
initiatives. For 2014, Sohar Aluminium Training
Centre has a number of flagship projects which are
being implemented or running. These include:

Higher Level Studies — Developing individuals
under talent management, succession planning
and high-level responsibilities.

Leadership through our SDP — Develop to Lead.
EHS Contractors — To enhance contractor safety.
Driving Mobile Equipment — Licensing
programme for driving mobile equipment in
the SA smelter.

Multi-Function Technicians

In 2012, 21 Omani operator employees were
selected for the 3 year Maintenance Technician
Training Program at the Training Centre while in
2013, 25 Omani operators were selected for the
program. In 2014 HRD expects a new batch of
trainees, as apprentices commencing this program.

After training, these skilled Omani technicians
will replace the expatriate technician workforce,
thereby achieving the Omanisation targets.

Blended Learning Lab

The Sohar Aluminium Training Centre also
has available a Blended Learning Lab for self-
development of its employees. The lab consists of
30 computers with state-of-the-art infrastructure
and a smart board.




Productivity

Asset Management

During 2013 Sohar Aluminium entered the sustain
phase of the best practice Asset Management
program that was launched in October 2011. The
main focus of the year was to sustain the main 5
work streams; Asset Tactics Development, Condition
Monitoring, Defect Elimination, Hydrocarbon
Management and Work Management that were
successfully implemented in 2012.

The sustain phase of any new initiative is often more
challenging than the implementing phase as the
rigour and discipline required to not only maintain
the standards but also to seek out improvements
requires a great deal of commitment. In order to
maintain the high levels set at Sohar Aluminium,
KPI's are used to track the performance and regular
assessments of the work streams carried out
throughout the year.

Asset Management awareness training is now
incorporated into any new maintenance employee’s
induction, and over the course of 2013 a new

employee & refresher training has been delivered
to circa 50 maintenance technicians.

A new 6" work stream, Operate for Reliability, will
be implemented in selected departments in 2014.
The goal of this work stream is to help people
who operate/influence equipment operation
to understand that what they do or what they
do not do has an impact on the reliability of the
equipment. The aim in 2014 is to continue to create
value through improvement in the reliability and
performance of the assets across Sohar Aluminium.

Value Creation

2013 saw the launch of a new initiative within Sohar
Aluminium focussed on Value Creation. As the
company has grown over recent years we identified
the opportunity for the organisation to look at our




internal processes to see where we could capture
additional value for Sohar Aluminium. This could
be due to production increase, cost savings or cash
generation.

A series of workshops were held with the teams
in various departments to identify value creation
ideas. All ideas were gathered and prioritised with
each team using a benefit/effort assessment. A
selection of projects was accordingly chosen to be
carried out in each area during 2013.

Each project was tracked, with regular reviews in
each department to ensure maintaining progress
as planned. Through this initiative the business
achieved 8 Million USD of value creation in 2013.
The plan for 2014 is to increase the involvement
across the company with more teams and
improved selection and tracking processes.

Operations Management Team Toolbox

Following the successful implementation of Lean
Toolboxes in 2012 a particular focus in 2013 was
optimising the Smelter Operations Manager
Toolbox. This is a daily meeting involving all
operational and Functional managers in Sohar
Aluminium.

The Toolbox evolved during the year to ensure it
remained relevant to the needs of the business. A
number of planned reviews were held to optimise
the toolbox format, KPIs and tools. As a result the
focus on safety and productivity remains a priority
and the participants agree that it is an effective
method to identify performance trends and
explore solutions for the challenges faced.
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Financial Strength

Our Economic Contribution

Sohar Aluminium continued to make a significant contribution to the economy. This has had a meaningful
impact on job creation and social development as well as a positive impact on Oman’s gross domestic

product.

Sohar Aluminium expenses for 2013:

Supporting Oman Economic Development

Sohar Aluminium is considered one of the leading
successful projects to play a major role in Oman’s
economic diversification strategy. It differs from
most other heavy industries already established
in the Sohar Industrial Estate in that it is not
petro-chemical based, but relies on natural gas to
generate power.

With increased local hiring and an intensive focus
on increased local suppliers, Sohar Aluminium’s
operations have had a large impact on the
economic development of the surrounding region
by increasing income and in turn improving
lifestyles. Sohar Aluminium not only impacts
Sohar’s economic development but also affects the
national GDP.

Since its inception, Sohar Aluminium has remained
compliant with applicable laws, regulations and

international conventions.

Relationship with Local Economy

Sohar Aluminium invests substantially in improving
the local economy represented by its contribution

m Utilities

® Consumables
m Overheads

M Services

® Power

u Labor

» Raw Materials

to the national GDP. The Company has effectively
supported the creation of numerous local SMEs
through initial contracts. These companies have
become sustainable businesses in their own right
adding value to the local economy.

Cost and Productivity Effectiveness Mindset

We operate in a dynamic market where new
challenges constantly arise. In order to maintain
competitive advantage in our industry we
recognized the need to further enhance and
improve our processes in order to improve our
results and our position on the cost curve.

Sohar Aluminium has implemented the basic Lean
manufacturing principles which seek to improve
our processes by reducing waste and improving
quality using powerful methodology and tools.
The Business Improvement team consists of Lean
Six Sigma Black Belts and Lean advisers who have
led teams of employees to successful delivery of
projects aligned to the corporate pillars.

The Business Improvement team has supported
the organisation to build a strong foundation of 5S
(concept to keep the working environment neat,




efficient and tidy) and reduce waste generation
in all areas of the business, from operational
through support services therefore reducing cost,
increasing revenues and improving our results and
the workplace condition for our employees.

Supply Chain Management

At Sohar Aluminium, “Supply Chain Management”
refers to the department and the activities to
supply cost efficient goods and services to ensure
the successful operation of the company. Sohar
Aluminium relies on the Supply Chain Management
to deliver the right goods and services at the right
time, price, quality and quantity, and to store,
maintain and replace goods as effectively as
possible.

Sohar Aluminium addresses a variety of

sustainability issues throughout its Supply Chain

Management:

e Managing Supplier Performance — establishing
Sohar Aluminium’s expectations for and

ensuring supplier commitment to sustainability;

e Supplier Diversity — maintaining a supplier base
operate;

e EHS performance — promoting practices in line
with Sohar Aluminium “Zero Harm” mindset
to people and to minimize environmental
footprint; and

e Transport — Optimising logistics to meet related
operational needs.

The Tender Committee within SA reviews and
approves any procurement activity where the value
exceeds USD 5,000. This is to ensure the integrity of
the process, maximize value for SA and ensure the
process is clear from any conflict of interest.

By creating opportunities for local businesses to
work with Sohar Aluminium, we aim to foster
socio-economic sustainability in the area in which
we operate. Sohar Aluminium works closely with
the local businesses to uplift them, share our
values and ensure they are a partner in achieving
our strategic objectives.




Value of Investment in Local Supply Chain

Over the course of 2013 Sohar Aluminium continued to use its website to display the list of all existing contracts
it had with various vendors to ensure transparency. Vendors are also able to register themselves with Sohar
Aluminium by filling in the form on the website thus making it easy for them to apply for new tenders.

No. of Suppliers Committed

2012 2013

Suppliers

Local Suppliers

Foreign Suppliers

Total Committed 100% 100% 100%

Aluminium comply with governmental regulations,

Besides having a preferential treatment for local EHS, and other requirements.
material suppliers and service providers, Sohar As a minimum and in general terms, to be an
Aluminium is also committed to invest in the “Approved Supplier”, suppliers must demonstrate:

sustainability and continuity of such business ties.
e They are competent to undertake the task at

Supply Chain Policies hand.
e Have the ability to effectively adopt and
Policies are put in place to ensure that suppliers implement EHS procedures and practices.

providing materials and services for Sohar




Suppliers’ Assessment and Development

Sohar Aluminium’s commitment to economic
development and empowerment does not stop at
integrating various policies but extends to working
hand in hand with suppliers to build their capacity,
provide them with increased competence and
skill set and aims to address various Sustainability
issues throughout the supply chain.

That is done through regular engagement with
suppliers through an assessment survey completed

by our assessment team during their site visits to
local suppliers. For future and repeated business,
priority is always granted to suppliers with high
assessment rating.

Pro-active Commitment and Engagement
with Supply Chain

The SCM department regularly holds meetings
and forums with its suppliers to help improve
their safety standards and emphasize suppliers to
improve their Omanisation levels.




Corporate Citizenship

Sohar Aluminium takes into consideration its
impact on the local community while operating
its business. It engages with key stakeholders on a
regular basis in a variety of ways to identify social
issues that it can support in addressing them and
mitigating their risks.

Based on engagement exercises and feedback from
the community the key social issues identified in
the Al Batinah region and supported are compart-
mentalized into four areas as follows:

e Environment, Health and Safety;
e Job Creation;

e Education; and

e Arts and Sports.

Sohar Aluminium’s involvement is not limited
to financial investment. It also entails building
bridges in the Al Batinah region through employee
volunteering programmes, in kind contributions
and regular capacity building exercises. The focus
is sustainable development and not a mere social
tax; therefore, Sohar Aluminium’s programmes to
mitigate its negative impact on the community and
increase its positive impact have been effective.

A key driver towards a high investment in Corporate
Social Responsibility (CSR) was the regular support
from the Board and a commitment to set an inde-
pendent budget for CSR activities. This budget was
set at 1.5% of shareholders distributions (no less
than USS1 million and not exceeding USS$3 million
annually). The 2013 budget set aside to be spent in
the Al Batinah region was USS 2.3 million. Our CSR
projects have focused on six main objectives and
the distribution of the budget in 2013 across these
objectives was as follows:

Category Budget Plan %

Jusoor* Projects

Sustainable Projects

Education

Social Contributions & Voluntary Projects
SMEs
EHS

* Refer to Page 51.

The following were some key CSR projects executed
in 2013:

Aluminium craft training program

Sohar Aluminium launched a training program for
9 Omani ladies from Sohar & Liwa in the field of
handicraft. This project was executed in association
with the Public Authority of Craft Industries and
aimed at providing the skills needed for these ladies
to develop standalone SME’s in the craft field. The
training also covered soft skills development for
the participants such as English, administrative &
financial skills.

Summer programs

Sohar Aluminium provided support for summer
programs in the North Al Batinah governorate
(Sohar, Liwa and Shinas). The project aims at
benefiting students during their summer vacation
and helping them spend quality time. The program
included a number of events that enhance the skills
and knowledge of students.

Facilities Building for Al Noor Association for the
Blind

Sohar Aluminium in cooperation with the Ministry
of Social Development and the Sohar Municipality
constructed Al Noor Association for Blind training
centre.

This project will be utilized for North Al Batinah,
South Al Batinah, Ad Dhahirah & Al Buraimi.

Lifesaving Equipment for Fishermen

Sohar Aluminium, in cooperation with the
Directorate General of Fisheries in the Al Batinah
governorates, distributed lifesaving equipment,
including GPS devices, life jackets and torches
to 200 fishermen from the villages of Majees,
Umgq and Al Sangar in the Wilayat of Sohar. The
distribution of these lifesaving equipment to local
fishermen is part of Sohar Aluminium’s initiative
to ensure every fisherman is fully equipped with
good safety tools in the area of Sohar.
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Musandam Poultry project_

Sohar Aluminium along with OOC group supported
a poultry development project in Musandam aimed
at building strong relationships with rural women
by generating income, employment and food
safety. The project will be executed in a number
of phases and the poultry development plans will
focus on low-income women in the rural areas of
Bukha, Lima, Khasab and Dibba with priority given
to those who already have the basics of a poultry
farm. Modern equipment and extensive training
will be provided on how to use new technology and
methods that increase efficiency and quality. Future
strategies to underpin the poultry development
project will include marketing the products to local
shops and restaurants, targeting larger chain stores
and eventually expanding the reach of Musandam
poultry products to other Governorates of the
Sultanate.

Greenhouse for Al Khoudh Wafa Center

Sohar Aluminium supported Al Wafa Center with a
Greenhouse. This project was aimed at providing
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the skills needed for handicapped people. In this
greenhouse, children learn not only gardening
but experience the entire agricultural cycle from
sowing seeds to marketing their produce.

Bassma Project

One of Sohar Aluminium’s annual social
contributions is to distribute gifts to patients
at Sohar Hospital during the time of Eid. The
main objective of this project is to show our care
towards the community members and encourage
volunteerism activity among our employees.

Oman Youth Rally Cup (OYRC)

Sohar Aluminium along with three other leading
companies from the QOil and Energy sector (OOC
group) support a unique training and education
initiative initiated by ‘Safety First’. There are
currently 36 Omani youth enrolled in the initiative.
The OYRC s a full year training programme in a very
competitive environment that offers a uniquely
tailored motorsports platform for Omani youth
to be educated, practice, shape up, develop and




- 47

equip themselves in the field of rally competitions
as well as making a contribution to society through
community work and economic contribution to
Oman as they progress in their careers. This project
will ensure that the youth will find a suitable and
controlled environment to expend their energies,
get equipped for future life and become safer road
users, which in turn will contribute to addressing
the critical issue of road safety that Oman faces
today.

The project has received commendation from both
in and outside Oman as a pioneering initiative that
comes at the right time in the country’s progress.

Sohar Hospital Training Centre

Sohar Aluminium supported and established the

|

Sohar hospital training centre which was accredited
by the American Heart Association (AHA) for
three types of courses conducted - BLS (Basic Life
Support), ACLS (Advanced Cardiac Life Support) &
PALS (Paediatric Advanced Cardiac Life Support).
2,300 health care providers will benefit from these
trainings in the initial phase with further phases to
be conducted in the future.

Educational Village (Literacy project) - Al Khaboura

As part of building capacity and sustainable social
development Sohar Aluminium supported the
Education Village at Al Khaboura in association
with the Ministry of Education. The objective of the
program is to increase literacy among community
members.
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Summer Students Program
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Stakeholder Management

Sohar Aluminium recognises those who are important influencers of our business and has implemented a
strategic and proactive framework for developing and managing stakeholder relations.

Identification of Sohar Aluminium Stakeholders

Internal stakeholders All employees and their families, full time equivalents and the Sohar Aluminium Trade Union.

Shareholders Oman Oil Company, Abu Dhabi National Energy Company PJSC - TAQA and Rio Tinto Alcan.

The Governor Office of North Al Batinah, Wali Offices of Sohar, Liwa, Shinas and Saham, Shura
Council, the Ministries of Manpower, Health, Oil and Gas, Commerce & Industry, Finance,
Municipalities of Sohar and Liwa and the General Federation of Oman Trade Unions.

Local, national and international media in the form of electronic, print, radio and Television.

Business Partners Customers, suppliers, service providers and Small & Medium Enterprises.

Neighbouring communities, education institutions, non-government organisations and non-profit
organisations.

Social Partners

. International Aluminium Institute, Gulf Aluminium Council, Sohar Links and the Chamber of
Influential groups
Commerce.
|0 1




Al Batinah International School

Founded in 2007 by Sohar Aluminium, the Al
Batinah International School (ABIS) has quickly
positioned itself as the leader in quality education
in the region. ABIS is one of only 3 International
Baccalaureate (IB) authorized schools in Oman to
offer the IB Diploma and the only IB school in the Al
Batinah region. ABIS is also a member of the Middle
East International Baccalaureate Association
(MEIBA) in addition to being authorised to offer the
IGCSE qualification by Cambridge University for its
Grade 10 students.

ABIS has had an exciting and successful year with
many positive milestones achieved.

In July 2013, the ABIS was authorized to offer the
Diploma Programme from the IB Organization.
Students who are successful in this programme
have the ability to study at the best universities
around the world. ABIS is proud to be able to offer
this gold standard programme to its expatriate and
Omani students which will bring about benefits for
the region over the medium and long term.

The school believes in connecting the children
with their environment and providing them with a
variety of experiences that will help deepen their
understanding and appreciation of Oman. Every
year the school holds ‘Oman Week’ during which
the students participate in a wide range of activities
and residential camps. In this year’s Oman Week
students went on a five-day camel trek, learnt to
sail and dive at Damanyat Islands, went hiking on

Jebel Shams and explored the museums of Muscat.
Schools from Liwa were invited to visit ABIS
and share their local dance traditions while also
teaching the students local traditions such as the
art of applying henna, bread making and weaving.

In addition to learning students are also expected
to be actively engaged in self-initiated action and
service and they have been very busy in this area.
Projects examining the impact on air quality of
installing air filters on hospital incinerators, beach
clean ups, paper and battery recycling projects and
significant fundraising for local and international
charity projects are some of the projects that
students embarked on in 2013. All of this helps
students at the ABIS understand that the world is
a valuable and inter-connected environment and
the actions taken now will have real impact in the
future.

The school’s innovative iPad programme for high
school students which puts iPads in the hands of
every high school student has also been developing
strongly over the last year. Whilst the main goal
of the programme has been to help students to
understand the power of combining the tools and
resources of both the physical and digital worlds,
a positive side effect has been to focus students
around energy and paper use reduction.

As the school grows, ABIS looks forward to enabling
even more students to access forward thinking
programmes designed to assist them on their
journey to becoming the future leaders in this
rapidly changing world.




Jusoor

Jusoor Foundipg==

Based on their genuine belief in their social
responsibility, Sohar Aluminium, Orpic and Vale
had a vision of a collaborative Social Responsibility
Foundation that can translate their commitment
to the community where they operate into social
projects that touch the needs of the people. This
vision was realized in 2011 with the formation of
Jusoor.

The approach of the Foundation is based on a
strategy of broadly structured social investment,
designed for short, medium and long-term horizons,
and managed in a professional manner. This
strategy is constructed jointly with government,
civil society organizations, partners and other
related organizations, based on a shared vision.
This distinctive approach taken by the Foundation
makes it a model in terms of developing links
and partnerships between the public and private
sectors and leveraging local resources.

Following are snapshots from the main projects
implemented by Jusoor in 2013:

Professional Education

This program falls under the “Education for Work”
focus area and it consists of a series of technical
training programs followed by employment. It
provids the Omani job seekers with the knowledge
and skills that enhance their employability and
guarantee their success in their career paths.
This program also contributes to enhancing the
Omanisation rates in the private sector.
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Objectives of the Project

1. Enhance the skills of the job seekers in technical
areas like welding, mechanics and fabrication.

2. Promote the enrolment of Omani youth in the
labour market.

3. Contribute to creating job opportunities for
youth in companies working in North Al Batinah
governorate.

The Industrial Tailoring program

The Industrial Tailoring program is an ambitious
project that aims at supporting the ladies from low
income families in Liwa and Sohar through technical
training as well as providing a source of income.
The project aims at establishing an industrial
tailoring workshop to be operated by ladies from
Liwa and Sohar and produce industrial work
uniforms for the companies. The project includes
starting the infrastructure for the workshop and
equipping it with all the machines and resources.
Simultaneously, the ladies are going through
an advanced training in industrial sewing mass
production. The training program will also include
administration, finance, and book keeping
knowledge that will help them run the workshop in
a sustainable way.

Jusoor Enrichment Program

Jusoor Enrichment Program is a 12 months program
aimed at contributing to building the capacity of the
youth in the North Al Batinah Governorate in three
main areas: Entrepreneurship, Career Guidance
and Work Ethics.




Jusoor Enrichment Program Objectives

1. Contribute to building the capacities of youth

within the North Al Batinah Governorate in

entrepreneurship and identifying potential future
entrepreneurs.

2. Contribute to improving the readiness of the
participants to join the labour market, and
provide them with the tools that will help them
succeed in their career paths.

3. Complement all the efforts that are aimed at
youth capacity building.

Al Batinah Business Portal

Supported by Jusoor and operated by the Oman
Chamber of Commerce and Industry in the North
Al Batinah, the Business Portal is an open door
for SMEs, local suppliers and contractors, and
big industrial companies in the North Al Batinah
Governorate to find information and transact
business with one another. It is a portal that
provides all information ranging from policy issues
to practical advice.

Al Batinah Business Portal provides an online tender
information platform to assist SMEs in North Al
Batinah with countless business opportunities and
the ability to reach wider markets by providing an
extensive base of information on all kinds of tenders
available in the industry and within the companies
registered on the Portal.

Benefits of the Business Portal:
1. Create an environment of trust between the
industry, the local suppliersand the government.

2. Enhance the relations between the industry,
the community and the government.

3. Provide flawless and real-time information
about the contracts, services and data.

4. Ensure qualification and capacity building of
suppliers and contractors.

Investment Building for Al Wafa Centre for
Handicapped Children in Sohar

In supporting the cause of handicapped children,
Jusoor will co-finance the establishment of an
investment building along with the Ministry of
Social Development. The revenues from the
property (the rent from showrooms, offices and
flats) will go to Al Wafa Center for Handicapped
Children to be utilized to support its activities and
programs. The building will be established in Al
Tarif village in Sohar on a 1,200 square meter land.

Jusoor Volunteering Program

Opening another stream for serving the
community in 2013, Jusoor embarked on several
structured voluntary activities engaging with many
citizens and addressing several social issues in the
community. These initiatives focused on fostering
a voluntary culture in the society. Alongside
several voluntary initiatives, Jusoor designed and
implemented two major voluntary programmes.
One of them was the Professional Volunteerism
Training Program and the other was the Jusoor
Voluntary Award for staff of the three founding
companies.

For more information you can download Jusoor’s
Annual Report 2013 from Jusoor’s website:
WWW.jusoor.om




Customers

In-Country Value

In-Country Value is defined as the total expenditure
retained in country that can benefit business
development, contribute to human capability
development and stimulate productivity in the
Omani economy. It refers to products made and
services provided by skilled Omanis in Oman. Sohar
Aluminium aims to increase its In-Country Value
to Oman by providing further opportunities for
employmentof Omanisand maximising expenditure
on locally produced goods and services.

Sohar Aluminium focuses on the establishment
of micro-businesses for self-employment and has
a well-defined strategy for downstream projects.
In July 2008, Sohar Aluminium signed a liquid

metal supply agreement with Oman Aluminium
Processing Industries Limited (OAPIL) and has been
delivering 56,000 tonnes per annum (tpa) of liquid
metal to OAPIL for the production of cables and
wires since 2009. OAPIL employs approximately
110 people.

In June 2011, Sohar Aluminium signed a liquid
metal supply agreement with Oman Aluminium
Rolling Company (OARC) to deliver 160,000 tpa of
liguid metal for the production of semi-finished and
finished aluminium products. OARC was officially
inaugurated late in 2013, and is currently in the
commissioning phase, increasing its off take of
metal every month as it ramps up to full production.

It will take deliveries of nearly 40,000 tonnes in




2014 and in excess of 100,000 tonnes in 2015. Full
production of 160,000 tonnes is expected in 2017
after commissioning is completed in mid-2016.
Once fully operational it is anticipated that OARC
will employ approximately 325 people directly —
with an additional 75 direct labour contractors.

Quality Policy

Sohar Aluminium’s Quality Policy is a key element
Sohar Aluminium’s Quality Policy is a key element
of our Operation through which we maintain our
valued I1SO 9001 certification. Our policy is reviewed
periodically in order to fit our organisational
needs and drive continuous improvements in our
business.

The objective of this policy, which is supported by
clear Standard Operating Procedures, is to offer
the best Customer Service and maintain excellent
relationships with our Customers.

We believe that SA’s Quality Policy should be a
part of our lifestyle and enshrined in the mind and
motivation of every employee in the organisation
as part of our journey towards excellence.

By implementing our Quality Policy in our Casthouse
and related service departments, we ensure all
employees are committed to delivering products
that meet our customers’ needs and specifications
in the most efficient and timely manner possible.




Performance Data Summary

2012 2013
Local Spend In USS 51,016,598 58,400,000 41,780,000
Economy
Productivity Tonnes/FTE 363 369 362
Recordable Injuries/lliness Frequency Rate 200,000 man-hours 0.58 0.85 0.70
Health and Safety Lost Time Injury Frequency Rate (includes employees and i 0 032 033
contractors)
Fatalities (including employees and contractors) - 0 0 0
Power Plant emissions Tonnes 2,124,806 2,092,030 2,151,443
Tonnes 12,524 36,505 44,167
PFC emission
t CO, eq/t Al 0.03 0.093 0.12
CO, emissions Tonnes 641,747 655,233 643,327
Smelter emission
t CO, eq/t Al 1.73 1.82 1.81
. . Tonnes 2,775,010 2,748,138 2,794,771
Total including power plant and
transportation tCO, eq/t Al 7.44 7.62 7.85
Tonnes 5,957 5,545 5,482
Total SO, emissions
kg SO,/t Al 15.9 15.4 15.4
Tonnes 337 323 210
Environment Total Fluoride emissions
kg Ft/t Al 0.9 0.9 0.59
Tonnes 3,226 4,179 5,534
Total Waste Disposable
kg/t Al 8.6 11.6 15.5
Total Waste Recycled Tonnes 3,588 5,616 7,418
Total Natural Gas Consumption Mmbtu 37,540,662 36,855,242 38,026,544
Fuel Oil/Diesel Usage Litres 2,166,323 1,824,617 368,925
Total Power Generated MWHr 5,521,023 5,5419,713 5,420,247
Power Sent to the Smelter and Port Operation MWHr 5,454,835 5,352,933 5,228,457
Total Water Usage M3 273,430 278,847 267,757
Landscape Area Mm? 71,671 71,871 71,871
Number of Full Time Employees (FTE) - 1,019 950 997
Omanisation Rate % 70% 71% 72%
Employee Omanisation Rate in the Top Management/Executives % 29% 14% 25%
Annual Turnover Rate % 6.01% 7.58% 5.21%
Average number of training days Days/FTE 10 10 9




Global Reporting Initiative (GRI)

Code | GRI Indicators Page Code | GRI Indicators Page Status
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1 Strategy and Analysis 4.9 Procedures for board governance on N
. L ’ management of sustainability performance
11 Statement from the most senior decision 13
’ maker 4.10 Processes for evaluation of the board’s N
’ tainabilit f
1.2 Key impacts, risks and opportunities 15 sustainability pertormance
. 5 4.11 Precautio oach °
2 Organisation Profile recautionary approac
Ext | chart incipl th
2.1 Name of the organization 3 4.12 ir:(ih?;SSe: arters, principles or other °
2.2 Brands, products and/or services 3 4.13 Memberships in associations °
2.3 | Operational structure 17 4.14 | stakeholder groups 49 A
24 | Headquarters location 1 4.15 | Stakeholder identification and selection 49 .
25 Countries in operation 7 4.16 | Approaches to stakeholder engagement 49-52 °
2.6 Nature of ownership 15 4.17 | Topics and concerns raised by stakeholders °
2.7 | Markets served 3 EC | Economic Performance (EC)
2.8 Scale of the organisation Direct economic value generated and
29 Significant changes regarding size, structure 15 distributed, including revenues, operating
. or ownership EC1 costs, employee compensation, donations e .
- and other community investments, retained
2.10 | Awards received earnings and payments to capital providers
3 Report Parameter and governments
31 Report period 1 Financial i.n.1p|ications and o.the.r risks ar.1d. ]
EC2 | opportunities for the organisation’s activities °
3.2 Date of the most recent previous report due to climate change
33 Report cycle 7 EC3 Coverage of the organisation’s defined o
3.4 Contact points for questions 1 benefit plan obligations
35 Process for defining report content 7.8 ECa Significant financial assistance received from N
government
3.6 Boundary of the report 7
L/ i Range of ratios of standard entry level
37 Limitations on the scope or boundary of the 7 EC5 | wage compared to local minimum wage at °
' report significant locations of operation
38 Joint ventures, subsidiaries and outsourced 49-52 Policy, practices and proportion of spending
’ operations EC6 | on locally-based suppliers at significant 42-44 °
3.9 Data measurement techniques L E LSO L
Effects of re-statement of information Procec}ures for local hmng and proportion
3.10 rovided in earlier reports EC7 of senior management hired from the 31 .
P P local community at significant locations of
311 Significant changes in the scope, boundary operation
R ETE U Development and impact of infrastructure
3.12 | GRI context index 56-58 ECs investments and services provided primarily 45-52 o
for public benefit through commercial, in-
3.13 | External assurance kind, or pro bono engagement
4 Governance, Commitments and Engagement Understanding and describing significant
4.1 Governance structure 15 EC9 | indirect economic impacts including the 53-54 °
extent of impacts
42 Indication whether chairperson is also 11
: executive officer EN Environment (EN)
4.3 | Independent members at the board 11 EN1 | Materials used by weight or volume 21 o
Mechanisms for shareholders and EN 2 Percentage of materi.als used that are 2 .
4.4 employees to provide recommendations to 15-16 recycled input materials
the board EN 3 Direct energy consumption by primary 23 .
45 Linkage between executive compensation energy source
and organisation’s performance EN 4 Indirect energy consumption by primary 23 o
46 Process to avoid conflicts of interest at the source
’ board
Expertise of board members on
4.7 A :
sustainability topics
48 Statements of mission, of conduct and 3
: principles

® Fully Reported

H ® Partially Reported

H ® Not Reported




i’57

Code | GRI Indicators I;agfe Status Code | GRI Indicators Page
ef. Ref.
ENS Energy saved due to conservation and 23 Monetary value of significant fines and total
efficiency improvements EN 28 number of non-monetary sanctions for non-
Initiatives to provide energy-efficient complizjmce with environmental laws and
e | O renewable energy-based products . regulations
and services, and reductions in energy Significant environmental impacts of
requirements as a result of these initiatives transporting products and other goods
N Initiatives to reduce indirect energy . EN29 | and mefterials used for th.e organization’s
consumption and reductions achieved operations and transporting members of the
workforce
EN 8 | Total water withdrawal by source 23
— Amount of land (owned or leased and
ENCH significantly affected by 23 MM 1 | managed for production activities or
withdrawal of water extractive use) distributed or rehabilitated
T Percelntdage;nd totgl volume of water 23 Labour Practices and Decent Work (LA)
recycled and reuse
o : A1 Total workforce by employment type, 31
Location and size of land owned, leased i
4 ’ employment contract and region
EN 11 managed in, or adjacent to, protected areas
of high biodiversity value outside protected LA 2 Total number and rate of employee turnover 31
T by age group, gender and region
Description of significant impacts of Benefits provideq to full-time employees
activities, products and services on LA3 t'hat are not provided tc? tempora.ry or part-
EN 12 | biodiversity in protected areas and areas of 19 time employees, by major operations
high biodiversity value outside protected LA Percentage of employees covered by
areas collective bargaining agreements
EN 13 | Habitats protected or restored Minimum notice period)s) regarding
EN 14 Strategies, current actions and future plans 25 LAS signiﬁcan.t <‘Jperati.0.na| .changes,.including
for managing impacts on biodiversity whether it is specified in collective
agreements
Number of IUCN Red List species and X
EN 15 national conservation list species with Percent.age of total workforce represented in
habitats in areas affected by operations, by formal joint management-worker health and
level of extinction risk LA6 s:;fety committees thatI :elpI r:on:jtor?nd
- — advice on occupational health and safety
EN 16 Tot?I <:j|rect and |‘nd|rect greenhouse gas 2% programmes
emissions by weight
— Rates of injury, occupational diseases, lost
EN 17 Oth.er. relevant |r?d|rect greenhouse gas 26 LA7 | days, absenteeism and total number of 28
emissions by weight work-related fatalities by region
EN 18 Init.iat.ives to reduce g'reenhmfse gas 20 Education, training, counselling, prevention
emissions and reductions achieved and risk-control programmes in place to
T Emissions of ozone-depleting substances by e LA 8 | assist workforce members, their families, 29-30
weight or community members regarding serious
diseases
NOx,SOx and other significant air emissions !
EN 20 R 25 . .
by type and weight A9 Health and safety topics covered in formal
agreements with trade unions
EN 21 Total water discharge by quality and 23 i w un
destination LA 10 Average hour of training per year per 35
employee by employee categor
Total weight of waste by type and disposal ployee by employee category
EN 22 22 .
method Programmes for skills management and
lifelong learning th rt th ntin
EN 23 | Total number and volume of significant spills 22 LA 11 ielong e?. ing that support the CO, e 38
employability of employees and assist them
Weight of transported, imported, exported in managing career endings
or treated waste deemed hazardous under ,.
EN 24 | the terms of the Basel Convention Annex | e C  ES I
! LA 12 | performance and career development 35
11, I and VIIl and percentage of transported reviews
waste shipped internally
e e O Composition of governance bodies and
L breakdown of employees per categor
biodiversity value of water bodies and LA 13 accordinwto ener \; o fouc migno\r/it
EN 25 | related habitats significantly affected by the 25 rou mgmbirshi ;ni o%her'iaédicatorsyof
reporting organization’s discharges of water g. p. :
and runoff diversity
e . . K Ratio of basic salary of men to women b
Initiatives to mitigate environmental impacts LA 14 S ——— ory v
EN 26 | of products and services and extent of 20 pioy 220/
impact mitigation
Percentage of products sold and their
EN 27 | packaging materials that are reclaimed by
category

‘o Fully Reported

H ® Partially Reported

‘ ‘ ® Not Reported




Code | GRI Indicators Page Code | GRI Indicators Page
Ref. Ref.

Number of strikes and lock-outs exceeding Monetary value of significant fines and total
one week’s duration by country SO 8 | number of non-monetary sanctions for non-
HR Human Rights (HR) compliance with laws and regulations
o Number and percentage of operations with
Percentage and total number of significant SO9 P g P
. . closure plans
HR 1 investment agreements that include human
rights clauses or that have undergone PR Product Responsibility (PR)
human rights screening Life cycle stages in which health and safety
Percentage of significant suppliers and impacts of products and services are
HR 2 | contractors that have undergone screening PR1 | assessed for improvements and percentage
on human rights and actions taken of significant products and services
. categories subject to such procedures
Total hours of employees training on
policies and procedures concerning Total number of incidents of non-compliance
HR 3 | aspects of human rights that are relevant PR 2 with regulations and voluntary codes
to operations, including the percentage of concerning health and safety impacts of
employees trained products and services, by type of outcomes
-~ Total number of incidents of discrimination Type of product and service information
and actions taken PR3 required by procedures and percentage of
R R e R . significant products and services subject to
Operations identified in which the right . . .
. . such information required
to exercise freedom of association and
HR5 | collective bargaining may be at significant Total number of incidents of non-compliance
risk and actions taken to support these PRA with regulations and voluntary codes
rights concerning product and service information
- . . S and labelling, by type of outcomes
Operations identified as having significant et L
HR risk for incidents of child labour and Practices related to customer satisfaction,
e measures taken to contribute to the PR5 | including result of surveys measuring
elimination of child labour customer satisfaction
Operations identified as having significant Programmes for adherence to laws,
risk for incidents of forced or compulsory standards and voluntary codes related
HR 7 | labour and measures taken to contribute PR6 | to marketing communications, including
to the elimination of forced or compulsory advertising, promotion and losses of
labour customer data
Percentage of security personnel trained Total number of incidents of non-compliance
HR S in the organisation’s policies or procedures with regulations and voluntary codes
concerning aspects of human rights that are PR7 | concerning marketing communications,
relevant to operations including advertising, promotion and
sponsorship, by type of outcomes
Total number of incidents of violations : ol
HR9 | involving rights of indigenous people and Total number of substantiated complaints
actions PR 8 | regarding breaches of customer privacy and
. losses of customer data
SO Society (SO)
R Monetary value of significant fines for
Nature, scope and effectiveness of any K . .
) non-compliance with laws and regulations
programmes and practices that assess PR9 . .
) ) concerning the provision and use of
SO 1 | and manage the impacts of operations on .
o . . R products and services
communities, including entering, operating
and exiting
s02 Percentage and total number of business
units analysed for risk related to corruption
Percentage of employees trained in
SO 3 | organisation’s anti-corruption policies and
procedures
Actions taken in response to incidents of
s04 , . 16
corruption
<05 Public policy positions and participation in
public policy development and lobbying
Total value of financial and in-kind
SO 6 | contributions to political parties, politicians
and related institutions by country
Total number of legal actions for anti-
SO7 competitive behaviour, anti-trust and
monopoly practices and their outcomes

® Fully Reported

H ® Partially Reported

H ® Not Reported
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